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X1 SAKITIOYUTENHN PA3MNOPENBW

MpunoxeHus:
1. O6pasey Ha opmynsp 3a OTKas OT AOroBOP CKITOYEH OT pa3cTosHMe

MHTepHeT marasnHbT www.modivo.bg cnasea npaBaTa Ha [NoTpebutenute. NoTpebutensT
He MOXe Aa ce OTKaxke OT npaBaTa, Npu3HaTn My CbC 3aKkoHa 3a 3almTa Ha notpebutenuTe.
Knaysute Ha goroBopu, kouto ca B ywbpb Ha [oTpebutens, cnpsimo pasnopenbute Ha
3akoHa 3a 3awuTa Ha noTpebutenuTte, ce cumTaT 3a HEBaNMAHM, KaTo Ha TAXHO MSCTO ce
npunarat pasnopendbuTte Ha 3akoHa 3a 3awmTa Ha noTpebutenute. Knaysnte Ha HacToaLWmS
PernameHT HAMAT 3a uen ga orpaHnyaBaT UM ga U3KN4YBaT KakBuTo 1 ga 6uno npaea Ha
MoTpebutennte, npusHatM MM MO curata Ha MMAepaTUBHUTE HOPMM Ha 3akoHa, a
eBeHTyanHuTe CbMHeHnsa TpsabBa Aa ce pasrnexgat B nonsa Ha [loTpebutens. [Npwu
eBEeHTyasnHu HenpegHamMmepeHn HeCbOTBETCTBUS MEXAY Krnay3uTe Ha HacTosAwms PernameHT
C ropenocoyeHuTe pasnopeabn, BHLPXOBEHCTBO MMaT Te3uM 3aKOHOBM pasnopeabu wu
MpogaBaybT v npunara.

.06 PA3NOPEABU
1. NHTepHeT MarasuHbT, AOCTbMNEH HA UHTepHeT agpec www.modivo.bg ce ynpasnsiea
oT MODIVO S.A., cbe ceganuile B XKenboHa [opa (Monwa), agpec: ul. Nowy Kisielin -
Naukowa 15, 66-002 Zielona Goéra (yn. ,Hou Kncenut — Haykoa 15, 66-002 XKenboHa
l'ypa), (korTO € 1 agpec 3a criyxebHa KopeCcnoHAEHUMS), AOKYMEHTUTE Ha OPYXECTBOTO
ce cbxpaHsieat B ParoHHna cba B XKenboHa 'ypa, VIII Teproscku otaen Ha HaunoHanHua
cbaebeH peructbp ¢ Homep KRS 0000541722; EWMK(NIP): 9291353356; BDO:
000031285; BYJNICTAT(REGON): 970569861; ¢ kanutan: 2 008 001,00 3noTtn, BHeCeH
n3LANo; enekTpoHeH agpec: info@modivo.bg, TenedoHn 3a koHTakTn: 02/492 88 01 (Ha
LeHaTa 3a cTaHgapTeH pasroBop - crnopef TapudaTa Ha CbOTBETHUA onepaTop).
2. WsnonsBaHeTto Ha WHTepHeT wMarasMHa W3WUCKBa KpaWHUTE YCTPOWCTBaA WU
TenemHgpopmaumMoHHaTa cuctema, KouTo non3ea KnveHTbT, ga oOTroBapaAt Ha
TexHn4ecknTe N3NCKBaHUS.
3. To3n PernameHT obxBawa kakto KnueHTtute, kouto ca [loTpebutenn, Taka u
KnneHTtute, kouto He ca NoTpebuTtenu, nonssawm VIHTepHeT marasnHa, EnekrpoHHuTe
ycrnyru un cknrodsalm [JoroBopu 3a nokynko-npogaxba (¢ nsknodeHve Ha pasgen Xl ot
PernameHTa, KonTo ce oTHacsa eanHCTBEHO 3a KnueHTtu, konto He ca MNotpebutennu).
4. TpuemaHeTo Ha PernameHTa e JOOPOBOMHO, HO € 3a4bITKUTENHO NMPU Cb3gaBaHETO
Ha Mpodmn n/unu npu 3aaska Ha MNopbyka OT cTpaHa Ha KnuneHTa.
5. WHdpopmaumaTa, npegcraseHa B IHTepHeT marasunHa, unu B criydan Ha nogasaHe Ha
MopbYkK € M3non3BaHeTo Ha ApPYrM CPeAcTBa 3a CKNOYBaHE Ha AOrOBOP OT Pa3CTOsIHUE,



bookmark://Bookmark1/
bookmark://Bookmark2/
bookmark://Bookmark3/
bookmark://Bookmark4/
bookmark://Bookmark5/
bookmark://Bookmark6/
bookmark://Bookmark7/
bookmark://Bookmark7/
bookmark://Bookmark8/
bookmark://Bookmark9/
bookmark://Bookmark10/
bookmark://Bookmark11/
bookmark://Bookmark11/
bookmark://Bookmark12/
bookmark://Bookmark13/
bookmark://Bookmark14/
mailto:info@modivo.bg

€NEeKTPOHHOTO CbOOLLEHME, C KOETO CE MOTBbPXKAABA CbAbPXKAHMETO HA NPEOSIOKEHMS
Horosop 3a nokynko — npogax6a, pasrneaaH B pasgen lll., 1. 6, 6yksa ,a“ Ha PernameHTa,
npeacTasngBaTt NokaHa 3a CKto4BaHe Ha 40roBOp Mo cMUchIia Ha un. 71 ot MpaxgaHckms
kodekc Ha P MNonuwa, otnpaseHo oT lNpoagasaya kbM KnmueHTnTe, a He odepTa No cMUchLa
Ha pasnopenoduTe Ha [pakgaHCKMs Kogekc.
6. Bcekm nbT, korato B oOcCTaHanata 4act oOT PernameHta ce wu3nonsear
JonycrnoMeHaTuMTe 1M3pasu, HanucaHu c rnaesHa Oykea, TpsibBa ga ce pasbupaTt cropeq
nogageHaTta no-gony AeuHULNA, OCBEH ako OT KOHTEKCTA KbAETO ca U3MN0oN3BaHMN ACHO
ce pasbupa Hello apyro:
a. MPUNOXEHWE - codtyep (MOGUNHO nNpunoXxeHue), nNpenocTaBsH Ha
Knnentute ot [lpogaBava, npegHasHayeH 3a  MHCTanupaHe  BbpXy
nputexxasaHute ot KnveHta MoBmnHM yCTponCcTBa 1 NnpegocTaBsLy, no-cneunanHo
Bb3MOXHOCT 3a Mon3BaHe Ha WHTepHeT wmarasnHa, 6e3 HeobxoguMmocT oT
BKMOYBaHe Ha WHTepHeT Opays3bp. Pasnopenbute oTHocHO [lpunoxeHuneTo,
BKNOYeHU B PernameHTa, We ce npunarat OoT MOMeEHTa, B KonTo [NpogaBayvbT
npegoctaBsu [pUNoXeHMETO B MHTEPHET MarasvHATE C MOOUIHU MPUNOXEHUS,
rnoco4yeHn B Todka. I, an. 11 Ha 103K PernmamMeHT n B 3aBUCUMOCT OT HeroBsaTa
OOMbNHUTENHA HANMYHOCT;
b. LLOK - LeHTbp 3a O6cnyxBaHe Ha KnneHTun Ha NpogaBaya, KOMTO npefocTaBs
Ha KnueHTtuTe nHdopmMaums 3a n3BbpluBaHaTa B paMkuTe Ha MHTepHeT marasmHa
aenHoct Ha Tema: lNpogyktn, MarasuH, PernameHT n aktyanuu lMpomouun, B
paboTHM OHW, B 4YacoBeTe, MOCOYEHN B WHTepHeT MarasmHa B ceKuusita
“KoHTakt”, Ha nocoyveHns TenedoHeH HOMEpP M adpec Ha efieKTPOHHA Mo,
nocpeacTBOM 4vaTta Ha MHTepHeT marasuHa u 4pes3 opMyrisipa 3a KOHTaKTu B
MHTepHeT marasmHa B pasgena ,KoHTaktn“. LleHa 3a Bpb3ka C¢ LleHTbpa 3a
O6cnyxBaHe Ha KnneHTn — kaTo 3a cTaHgapTeH pa3roBop (cnoped TapudaTa Ha
CbOTBETHUS onepaTop).
c. UEHA — OnpegeneHa B noncku 3noTM wunv B gpyra BanyTta, cyma 3a
3annawaHe 6pyTo (C BKMYEHM JaHbum), nonarawa ce Ha [lpogasaya, Ha
OCHOBaHMe npexBbpnsHe Ha cobctBeHocTTa Ha [Mpogykta Bbpxy KnueHTa,
cbrnacHo [loroBopa 3a Nokynko - npogaxba. LleHaTta He BkntovBa pasxoauTe 3a
[OCTaBKa, OCBEH ako ycrnoBudaTta Ha [MpomouusaTa, npegoctaBeHa oT MHTepHeT
MarasuHa, pasnopexgat apyro.
d. PABOTEH OEH - eauH geH OoT MOHeAEnHWK A0 MeTbK, C U3KIoYeHWe Ha
3aKOHOYCTaAHOBEHUTE MOYUBHU OHN.
e. NMAPOJIA - nopegunua oT andaHymepuyHn 3Haum (B6ykBu u  undpm),
HeoOXoOuMM 3a OTopuaupaHe npu noryvyaBaHe Ha pJoctbn go [lpoduna,
onpegenenu oT KnueHta B MOMeHTa Ha cb3gaBaHe Ha Npodwuna. Pernctpauusata
Ha lNpodmna nanckea AByKpaTHO NoBTOpeHMe Ha [laponaTa, ¢ uefl Bb3MOXHOCT
3a OTKPMBAHE N KOPUTrMpaHe Ha eBeHTyanHu rpeLkn. KnmeHTbT € ANbXeH ga nasm
[MaponaTa B CEKpeTHOCT (Oa He A crnofens npen KakBuTo U ga e TpeTu nuua).
MpogaBaybT NpegocTaes Ha KnneHTa MHOrokpaTHa Bb3MOXHOCT 3a NPOMsiHA Ha
Maponara.
f. KIIMEHT - (1) dwmsnyecko nuue, wnu Apyro nuue J[AencTBallo 4pes
YNbNHOMOLLEHO Nuue; (2) topuandecko nuue; unm (3) opraHnsaunoHHa egnHnua
0e3 opugnyecka NpaBoCyBEKTHOCT, NMpUTEXaBalla NbJfiHa NPaBoOCNOCOBHOCT 3a
npasHu gencTteus. B cnyyaunte, korato KNnMeHTbT € onanyecko nuue ¢ orpaHnyeHa
NpPaBOCNOCOOHOCT 3a NpaBHM AEWNCTBUA, Ce 3aabivkaBa da nonyyn eekTUBHO
Ja[IeHO cbrnacue OT CBOS 3aKOHEH NMpeacTaBUTEN 3a CKIToYBAHETO Ha [doroBop
3a npepoctaBaHe Ha ycnyri/ [loroBop 3a MNOKynko-npoaaxba, kKakto v Aa
npeacTaBuy TakoBa Cbrnacue npu BCSKO NOMCKBaHE OT CTpaHa Ha lNpogasaya; kato
ce uma npensug, Ye no NPUHUKMN 4OroBopuUTe 3a NOKYMNKO-npodaxba, CknovBaHu
B pamMkuTe Ha WHTepHeT marasuHa, umaTt xapaktep Ha OoroBopu, obudamHo
CKMIOYBaHU 3a 3a40BOSIsIBAHE HA TEKYLLM NOTPEBHOCTU OT exxegHEBMUETO.



g. MTPAXOAHCKWM KOOEKC — 3akoH 3a NpaxagaHckusa kogekc ot 23 anpun 1964
r. (Monckun OB. o1 2014 1., n03.121 c nam. (Dz.U. z 2014 r., poz. 121 ze zm.)).

h. MOTPEBUTEJT — dpunamnyecko nuue, n3sbpLUBaLLO NPaBHW COEMKN C TbProBeu,
KOMTO He ca MpsIko CBbp3aHW C HeroBaTa CTOMaHcka wunu npodecuoHanHa
JEeNHOCT.

i. MPO®UI — EnekTpoHHa ycnyra, MapkMpaHa ¢ uHgmeugyanHo mve (Bxog) m
Mapona, ¢ nocoyeH oT KnuneHTta Habop OT pecypcu B TenemHdopMaumoHHaTa
cuctema Ha [pogaBavya, kKouTo nosBonsiBaT Ha KnneHta pa nonsea
OOMbNHUTENHU yHKUMK/ ycnyrn. KnneHTbT nonydaBa goctbwn go lNpodwmna ¢
nomouiTa Ha Bxoa v lNapona. KnneHTbT BNn3a B cBos [Npodun cnea nsBbpLuBaHe
Ha peructpaumsa B WIHTepHeT wmarasuHa. [MpodumnbT gaBa Bb3MOXHOCT 3a
3anucBaHe N CbXxpaHsBaHe Ha MHopMaumaTa 3a agpecHUTe gaHHu Ha KnueHTa
3a goctaBka Ha lNpoayktuTte, 3a npocrnegsiBaHe Ha ctatyca Ha lNopbykute 1 3a
AO0CTbN A0 uctopusaTa Ha MNMopbykMTe 1 BCAKAKBU APYrK yCriyrn, NpegocTaBsaHU OT
lMponasava.

j.  KOLWHWMUA - ycnyra, kosiTO ce npefocTaBsi Ha BCekn KnuneHT, kOMTO nonaea
MHTepHeT marasuvHa, cbCTOfAlWa Ce B NpefoCTaBAHETO Ha Bb3MOXHOCT 3a
nogasaHe Ha lNMopbyka 3a eauH Unn HAKoNko MNpoaykTa, BNUCBaHe Ha KogoBe 3a
OTCTbIKa, C KOUTO Ada MNoflydYn Bb3MOXHOCT 3a HamanssaHe Ha LleHata npu
onpedeneHn YCnoBua Ha OTAenHWUTE JorosBopu/pernameHTn, noka3BaHe Ha
obobuieHne Ha LleHata Ha otaenHuTe MNpoayktn u Ha BcudkM Mpoayktyn obLo
(BKMOUMTENHO W €eBeHTyanHuTe pas3xoauM 3a [AOoCTaBka), Moka3BaHe Ha
npegBnaeHns Cpok 3a goctaeka Ha lNpogyktute. KowHnuata cbbupa odeptn 3a
ckrtoyBaHe Ha [loroBop 3a nokynko-npogaxba, HanpaBeHu oT KnveHTta, T.e. B
efHa Nopbyka moraT fa ce HanpaBsT NoBeye OT egHa odepTa 3a CKMoYBaHe Ha
[oroBop 3a nokynko-npoaaxoba.

k. BXOO — wmenn agpec Ha KnueHTa, nocoyeH B pamkmTe Ha VIHTepHet
MarasauHa, npu cb3gasaHe Ha Npoduna.

. BIONETWUH — EnekTpoHHa ycnyra, KOATO [aBa Bb3MOXHOCT Ha BCUYKM
nonseawm g KnueHtn, aa nonydyaeat oT Npogasava nepuognyHa nHgopmaumns un
no-cneumnanHo 3a lNMpoayktute, VIHTepHeT MarasnHa, BKNIOYMTESTHO 3@ HOBOCTUTE
1 npomMouunmnTe Ha nocoyveHus ot KnneHTta nmenn agpec unun tenedoHeH Homep,
C M3PUYHOTO cbrnacue Ha KnueHTa. YcnosudaTta 3a npegoctaBsaHe Ha ycnyrata
“BroneTuH” oT lNpoaaBaya ca ypeaeHu B OTAENEH pernamMeHT, NOCOYEH B paMKuTe
Ha VIHTepHeT marasuHa.

m. NMPOLOYKT — Hanun4Ha B MIHTEpHET MarasmHa ABMXnma BeLL, KOATO e npeamMeT
Ha [oroBopa 3a nokynko-npodaxba mexay KnveHnta u [MpogaBava, cpeldy
3annawaHe Ha LleHarta. Benuku NMpoayktn, npeacraseHy B MHTepHeT marasuHa,
ca pabpuyHo HoBM.

n. MPOMOLWN — cneumanHmn ycnoeust 3a npogaxba mnu npegoctaBsiHe Ha
ycrnyru, ypegeHu cnopen npasunata, MOCOMEHW B paMkuTe Ha VIHTepHeT
MarasuHa, npeanoxexu ot lNpogaBava B onpefernieH Cpok OT Bpeme, OT KOUTO
KnneHTHT MOXe [a ce Bb3rnosi3sa crnope pernaMmeHTupaHuTe Tam npasuna, kato
HamaneHue Ha LleHaTa nnu pasxoguTte 3a goCTaBKa.

0. PEMMAMEHT/ JOrOBOP 3A NMPEOOCTABAHE HA YCNYIW — HacToAwmaT
OOKYMEHT, onpeensi, NpuHUMnMTe 3a CckntouBaHe Ha [oroBop 3a MOKYMnKo —
npogaxba, KakTo M npaBwunata 3a NpedoCTaBsHE W M3MNOM3BaHe Ha YCnyru,
npegoctaBsHu oT [NpogaBava nocpeactsoMm VHTepHeT MarasvHa B nonida Ha
KnveHtute. PernameHTbT onpefens npaBaTa M 3agbikeHndatra Ha KnveHTta u
MpogaBsaya. B obnacTtra Ha ycnyrute, nNpeaocTaBsHW MO E€NEKTPOHEH NbT,
HacToAWMAT PernamMeHT € npaBWUNHUK NO CMUCbAa Ha 4n. 8 ot 3akoHa 3a
npegocTaBsHe Ha ycryr no enekTpoHeH nbuT o1 18 tonu 2002 r. (OB. Ha P MNonwa
o1 2002r., 6p.144,7.1204 c nam. (Dz.U. z 2002 r. Nr 144, poz. 1204 z p6zn. zm.)).
p. WHTEPHET MAIFA3SMH - nnatdopma, npegocrtasslia Bb3MOXHOCT Ha
KnneHTa 3a nogaBaHe Ha [MopbykM 1 non3BaHe Ha npegnaraHuTte oT [NpogaBava



ycnyru, npegoctaBeHn ot [MpogaBava, npefcraBnsiBawa cbop OT CBbp3aHu
nomexay Cv MHTEPHET CTPaHMLUM, JOCTbMNHA HA UHTEPHET agpec: www.obuvki.bg,
KakTo 1 nocpeacTtsom [punoxeHmeTo.

g. NMPOOABAY — MODIVO S. A. cbe ceganuuwe B XKensoHa [Nypa (Monwa),
agpec: ul. Nowy Kisielin - Naukowa 15, 66-002 Zielona Goéra (yn. ,Hoeu Kncenun
— HaykoBa 15%, 66-002 XKenboHa N'ypa), AOKYMEHTUTE Ha KOETO Ce CbXpaHsaBaT OT
PanoHHus cba B XKenboHa Nypa, VIII Thproeckn otaen Ha HaumoHanHusa cbaebeH
pernctbp, ¢ Homep KRS 0000541722; EVIK (NIP): 9291353356; BDO: 000031285;
BYJICTAT (REGON): 970569861; c yctaBeH kanutan: 2 008 001,00 noncku
3r10TW, BHECEH Wu3UANo; enekTpoHeH agpec: info@modivo.bg, TenedoH 3a
koHTakTn: 02/492 88 01 (Ha LeHaTa 3a CTaHJapTeH pas3roBop - cnopen Tapudata
Ha CbOTBETHWSI onepaTop).

r. CbObPXAHWUE — TekcToBM eneMeHTH, rpadpuyHn unm MyntumMmeamiHm (Hanp.
nHdopmaumn 3a NMpoaykTu, CHUMKM Ha [poayKTu, peknamMmHu unmMm, onmcaHus,
KOMEHTapu) B TOBa 4MCrio TBOPOU Mo cMMCbNa Ha 3akoHa 3a aBTOPCKOTO NMpPaeo n
CpOAHMTE My TnpaBa, KakTO W CHMMKM Ha usmyeckn nuua, KOUTO ce
pasnpocTpaHaBaT B pamkuTe Ha MHTepHeT marasuHa ot [Npogasaya, napTHbOpUTE
Ha MNpogaBaya, KnueHta nnu gpyro nvue, nonssawo NHTepHeT marasunHa.

s. OOrOBOP 3A IMOKYTKO-MPOOAXEBA — gorosop 3a nokynko-npogaxba no
cMmucbna Ha paxgaHckua kogeke (Ha P Monwa), Bknoysal npogaxou oT cTpaHa
Ha [lpogaBaya B nomnsa Ha KnueHTa Ha [lpoayktn cpelly 3annawiaHe Ha
cboTBeTHa LleHa, yBenuyeHa ¢ eBeHTyarnHu JOMbIHUTENHN TakCcK, B TOBA YMCIO
pas3xogu 3a AocTaBka, YMMTO YCroBus nogpobHO ce onpefenat B HACTOALMS
PernameHnT. [JOoroBopbT 3a MoKynko-npogaxba ce ckntouBa mexay KnveHTta u
MpogaBaya 4ype3 M3non3BaHe Ha CpeAcTBaTa 3a KOMyHMKaLMS OT pasCcTosiHue,
cneg npyemaHe Ha lNopbykata oT cTpaHa Ha [Npoaasava no npaBunarta, yTouYHeHU
B HacTosAwmsa PernameHT. [loroBopbT 3a NOKynko-npogaxba onpeaenst noapobHo
MpopykTa, HEroBMTE OCHOBHU XapakTepucTukn, LieHaTta, pasxoguTe 3a AocTaBka
N apyru cbliectseHun ycnosusi. Bceku MpoaykT € npegmeT Ha otaeneH [JoroBop
3a nokynko — npogaxba. MNMpogaBaybT MOXe ga cknoum [JoroBop 3a MOKYMKO-
npogaxoba ¢ KnueHt, konto He e MoTpebuten, CbLLO B pe3ynTaT Ha CKINOYBaHE Ha
criopasyMeHue C nponyckaHe Ha npoueaypuTe, YTOYHEHM B HACTOSALLMS
PernameHT, Kk0eTO MO MCKaHe Ha KOSTO M Aa € OT cTpaHuTe no [orosopa 3a
NoKynko-npogaxba, we 6bae NOTBbPAEHO C ENEKTPOHHO CbOBLLEHME NO MMenna.
He ce cunTta 3a ckntouBaHe Ha [JoroBop 3a Nokynko-npoaaxba unv aHrakxmMmeHT
3a CKNIOYBaAHETO My CaMOTO M3BbpLUBaHe Ha Pe3epBauus.

t. ENEKTPOHHA YCINYTA — lNpepocTtaBsiHe Ha ycnyru no enekTpoHeH nbT, no
cMUcba Ha 3akoHa 3a NpefoCTaBsiHE Ha YCMyry MO efleKTPOHEeH NbT OT 18 tonn
2002 r. (OB. Ha P NMonwa, 6p.144, nos. 1204 ¢ nocn. nam. (Dz.U. z 2002 r. Nr 144,
poz. 1204 z pdézn. zm.)) oT [lNpogaBava B non3a Ha KnueHTa nocpeacTeBom
MHTepHeT marasuHa, cbriacHo [loroBopa 3a npedocTtaBsHe Ha ycnyrn. B
obnactuTe, Npun KOUTO TE3N yCryrnTe ce NpeaoCcTaBAT OT OPUANYECKN NULA, KOUTO
cn  cbTpygHudat ¢ [lpogaBaya, CbOTBETHUTE MOCTAHOBMEHWSI OTHOCHO
NPpUHUMNUTE 3a MON3BaHe Ha Te3n YCnyrn, ce HamumpaTt B perfnameHTuTe 3a
NnpeaocTaBAHETO Ha Te3n yCrnyrm oT CTpaHa Ha Te3u nuua.

u. 3AKOH 3A 3ALUMTA HA NMOTPEBUNTENA, BAKOH — 3akoHa 3a npaBaTa Ha
notpebutens ot 30 man 2014 r. (OB Ha P Monwa ot 2014, nos. 827 ¢ nam. (Dz.U.
2014 poz. 827 ze zm.)).

v. TEXHUYECKN NM3NCKBAHUA — MUHUMANHN TEXHUYECKN N3NCKBAHUSA, KOUTO
e Heobxoammo fa ce u3nbiHAT npu paboTa ¢ TenenHdopMaLmoHHaTa cuctema,
KoaTo usnonsea [lpogaBada, BKNIOYUTENHO 3a CKouBaHe Ha [orosBop 3a
npeaocTaBsHe Ha ycryrM unu cknoyBaHe Ha [JoroBop 3a nokynko — npoaaxoba,
T.e.: (1) KOMMOTBLP, NanTon Uy Apyro MynTUMeOuNHO YCTPOWUCTBO C AOCTbN A0
NHTepHeT (3a MpunoxeHnaTa — MOBGUNHO YCTPOMCTBO); (2) AOCTHLN A0 ENEKTPOHHA
nowla; (3) nHtepHeT 6pay3bp: Mozilla Firefox Bepcua 17.0 n no-Hoea, unu Internet
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Explorer Bepcusa 10.0 n no-HoBa, Opera Bepcusa 12.0 n no-HoBa, Google Chrome
Bepcus 23.0. n no-Hoea, Safari Bepcus 5.0 n no-HoBa; (4) npenopbyuTeEnHa
MUHUMAarHa pasgenuTerniHa cnocobHoCT Ha ekpaHa: 1024x768; (5) BknoyBaHe B
UHTepHeT Bpay3bpa Bb3MOXKHOCTTa 3a 3anuc Ha ¢annose Tun ,BUCKBUTKK®, KAKTO
n obcnyxsaHe Ha Javascript; B crniyyan Ha ckrntouBaHe Ha [JOroBop 3a MOKYMKo-
npogaxba no TenecdoHa; (6) wu3non3eaHe Ha MobuneH TenedoH; npwu
MpunoxeHuneTo; (7) onepaumMoHHa cucteMa Ha MoOUITHOTO ycTponcTeo: Android
Bepcus 4.0.3 unum no-Hoea, unm iOS Bepcus 9.0.4 unu No-HOBa, a No OTHOLLEHWE
Ha HSKOM (YHKUMOHANHOCTM CcbWwo (9) MOBUITHO YCTPOWMCTBO C Kamepa U C
reonokaumsa (GPS). 3a ga ckntoum JoroBop 3a Nokynko — npogax6a, KnveHtsbT
TpsAbBa Aa npuTexasa BannaeH MMenn agpec, a CbLLOo Taka B onpeaerieHn cry4vam
KnaBmaTypa wWnuM ApYyro YCTPOMCTBO, AaBalo Bb3MOXHOCT 3a MpaBUIiHO
nonbfiBaHe Ha eneKkTPOHHN PopPMYNsapMU.

w. NMOPBYKA — geknapupaHe Ha Bonsita Ha KnueHTa, KOMTO 3asiBABa NPSKOTO Cx
XenaHve 3a ckniouvBaHe Ha [loroBop 3a MOKynko-npogaxba OT pascTosiHue,
nogadeHo 4pe3 M3non3BaHe Ha cpefcTBaTa 3a KOMyHMKauWA OT pas3cTosHuMeE,
onpegendwo [lMpoagyktnte, cnpsamo kouTo KrnmveHTbT nogaBa odepTa 3a
ckrtouBaHe Ha [loroBop 3a Nokynko-npogaxoba, n gaHHn Ha KnueHTa, Heobxoammum
3a EeBEHTyanHOTO CKMYBaHe W u3NbfHEHWEe Ha [loroBopa 3a MOKynko —
npogaxba. MNMopbykaTa Ha BCcekn MNpoaykT LWe ce Bb3npuemMa kato HesaBucuma
odepta Ha KnueHTa 3a cknwoyBaHe Ha [oroBop 3a MOKynko-npogaxba
(TexHnyecko ynecHeHue). MNopbykata MoXe Aa Mnonyyvn eamH HoMep, a BCUYKM
ohbepT” LWe ce wu3NbIHABaAT eAHoBpeMeHHo. [lpuemaHeTo Ha [lopbykaTta
O3HauvaBa CkroYBaHe Ha [loroBop 3a nokynko-npogaxba (Bvxk. Oykea , T Mo rope).

[ILENEKTPOHHU YCNYTU B UHTEPHET MATA3UHA U NMPUNOXEHUETO
1. lMpopaBaybT NpegocTtaBda 6e3nnaTHO Ype3 NHTepHeT marasvHa cnegHuTe
EnekTpoHHu ycnyrn B nonsa Ha KnuenTure:
a. lNpodwmn
b. Bb3moxHOCT Ha KnneHTute ga 3asaBssaT [Mopbyks M Aa cknoysat
[oroBopn 3a nokynko - npogaxba, no npasunaTta, onpeaeneHn B
HacToAwmna PernamenT;
C. MPeAcTaBsHe Ha peKknamHO CcbAbpXaHue, adanTUpaHo CrnpsMo
nHTepecute Ha KnueHnture;
d. BB3MOXHOCT 3a KnueHTuTe ga nonseat ycnyrata ,KowHunua“;
€. Bb3MOXHOCT 3a pasrmexgaHe Ha CbabpkaHueTo, nybrnukyBaHO B
pamMkuTe Ha VIHTepHeT MarasuHa;
f. Ycnyrata Bronetuh;
g. 3a KnmeHtn Ha [lpunoxeHneTo (4ONynocoyYeHUTe MNOCTaHOBMEHMUS
MoraT Aa ce OTHacAT 3a ENeKkTpoHHM ycnyru, akTyanHn unv BbBeXaaHu 3a
B O6baelle — Bb3MOXHOCTTa 3a NON3BaHe Ha onpeaeneHun EnekTpoHHM
ycriyru npoustnya OT Tekywata (yHKUMOHanNHoOCT Ha [MpunoxeHneTo)
KakTO W HeroBaTa HaNMYHOCT B WHTEPHET MarasuHute C MOOUIHM
npunoxeHus, nocoveHun B pasgen Il T. 11 Ha PernameHTa:
e CKaHupaHe 4pe3 poToanapaT u 3anMcBaHe Ha GapkogoBeTe Ha
n3bpaHu NpoayKTU C Len npegocTaBsHe Bb3MOXHOCT Ha KnneHTta
3a CpaBHsSIBaHe Ha TEXHUTE LEeHU;
e npeactaBsHe Ha [poaykTute B UHTEepHET MmarasvHa Bb3 OCHOBa
Ha kayeHu oT KnveHTa CHUMKM Ha n3bpaHu NPoAayKTU;
e TbpceHe C nomollta Ha reonokauunsa (GPS) Ha cTaumoHapeH
MarasvH Ha lNMpogaBaya unu onpegereH NyHKT 3a noriydaBaHe Ha
npaTkaTa;
e oOrpaHuyaBaHe Ha npegoctaBeHuTe MNpogyktn unu Mpomouwnn,
Hanp. Ao onpegeneHn oT KnveHTa pasmepu (Hanp. HOMep Ha



obyBkn) unm pgo onpegeneHa ot KnueHnta kateropus (Hanp.
MpoaykTn 3a Mbxe/xkeHn/geua);
e npencTaBsiHE Ha TeKyLN YyBeOOMMNEHNA OUPEKTHO Ha eKkpaHa Ha
MOBUITHOTO YCTPONCTBO (yBeaomneHus ,push”);
e Cb3JaBaHe Ha CNUCBK C Nbumun MNpoaykTu.
2. lNpogaBaybT AONBMHUTENHO, B nofsa Ha KnueHtuTte, cb3ganu [lpodoun,
npepoctassa 6e3nnatHo Ype3 VIHTepHeT marasuHa cnegHuTe ycnyru:
a. nogabpXaHe Ha cecusiTa Ha KnveHTa, cnepf BnusaHeTo My B [podmna
(c nomovyTta Ha B6pay3bpa nnu MNMpunoxeHNeTo);
b. cbxpaHsBaHe u npepocTtaBsHe Ha KnveHTta 4ypes [lMpodmna My Ha
nctopusta Ha lNopbykute my.
3. lNonsBaHeTo Ha [lpodmn e BBb3IMOXHO Cref M3BbPLUBAHETO HA BCUYKUTE
n3bpoeHun cTbnku oT KnneHTa:
a. lMonbnBaHe Ha opmynap 3a perycrTpaums n npuemMaHe Ha kKnaysuTe
Ha HacToswmsa PernameHT»
b. KnukeaHe B noneto ,Peructpupain’.
4. [oroBopbT 3a NpefoCTaBsHe Ha YCNyrM ce CKryYBa B MOMEHTA, B KOWTO
KnneHTbT nonyun uanpateHo ot [MpogaBaya NOTBLPXKAEHME 3a CKNOYBaHE Ha
[oroBop 3a npefocraBsHe Ha yCryrm Ha UMenn agpeca, nocoyeH ot KnneHta no
BpeMe Ha pernctpaumsata. [NpocdunsbT ce npeanara 6e3nnaTHO 3a HeonpeaeneHo
BpeMe. KnneHTbT MOXe Mo BCAKO BpeMe M 6e3 nocoyBaHe Ha npuyvHaTa, Aa
natpue lMpoduna cn ypes nanpallaHe Ha nckaHe o lNpogasava, no-crneumasnHo
Nno ernekTpoHHa nowa Ha agpec: info@modivo.bg nnm B nnucmeHa dopma no
nowarta Ha agpec: ul. Nowy Kisielin — Naukowa 15, 66-002 Zielona Gora.
Cb3paBaHeTo Ha [lpodhun He e 3aQbimKUTENHO 3a nogaBaHe Ha [lopbyku B
WHTepHeT marasuHa. NpogaBaybT MOXe [a BbBede TakoBa OrpaHUYeHune KaTo
yacT oT (byHKUMOHanNHocTTa Ha WHTepHeT MarasmHa, no-cneuuanHo nopaau
Bpb3kaTa Ha gageH [MpoaykT vnu Bug MNMpogyktn ¢ ycnyrnte, NpeaoctaBsaHn B
pamkuTe Ha lNpodumna.
5. lNMona3BaHeTo Ha KolwlHMUaTa 3anoysa B MOMeEHTaA, Korato KnueHTbT nocTaBu
nbpBus cu MNMpoaykt B KowHuuara.
6. KowHuuata ce npepoctaBa ©6es3nnaTHO, UMa e4HOKpATEH XapakTep U ce
3aTBaps B MOMEHTa Ha hnHanuanpaHe Ha nogaBaHaTa ypes Hes lNopbyka unm no-
paHoO - B MOMEHTa Ha MpeycTaHoBsBaHe Ha nojasaHaTa ypes Hes [lopbyka OT
cTpaHa Ha KnueHTa, npu koeTto KowHnuaTa 3anameTsaBa nHdopmMaumsaTa OTHOCHO
Mpoayktute, n3bpanHn ot KnueHta n cneq npuknioyBaHe Ha cecndrta Ha bpaysbpa
nnn MNMpunoxeHneTo, BKNKYUTENHO U Npu n3nunsaHe oT lNpodmna, 3a nepuog He
no-abnbr oT 7 AHW, 6e3 obave Oa rapaHTMpa HaNMYHOCTTA Ha KOHKPETHUTe
eksemnngapu ot [poagyktute unsbpaHn ot KnuveHTa, ¢ uen npegocraBsiHe Ha
KnueHTa Bb3MOXHOCT 3a nogaBaHe Ha lMopbyka B No-KbCeH Cpok. B cniyyan, ye
KnuentbT nanonsea KowHuuata, kato Bnusa B [lpodwmna cu npes Gpaysbp,
cbabpkaHneto Ha KowHuuaTa ce cuHxpoHusmpa c¢ lNpoduna, koeTo ocurypsiea
BNU3aHeTo crnefgall nbT Ypes MNpunoxeHneTo (1 obpaTtHo).
7. KnueHTbT e 3aabiikeH aa:
a. nopasa B [lopbykaTta 1 permcTpaunoHHNTE hopMynsapu Npu Cb3gaBaHe
Ha Mpodun egquHCTBEHO UCTUHHK, aKTyanHn n BCUYKM Apyrn Heobxoaumm
JaHHM Ha KnneHTa;
b. akTyanusupa CBOEBpPEMEHHO [OaHHWUTE, BKOYUTENHO JINYHUTE CU
OaHHKW, npepoctaBeHn OT KnveHTa Ha [lpogaBaya BbB Bpb3Ka CbC
cknouBaHeTo Ha [JoroBop 3a npefoctaBsHe Ha ycnyru unu Jorosop 3a
MOKYynKo - npogaxba, no-cneunarHO B HY)XHUTE 3a MNPaBUSTHOTO UM
N3NbiHEeHNe paMkun; KnMeHTbT MMa Bb3MOXHOCT 3a NPOMSHA Ha JaHHWTE,
BbBeJeHM Npu cb3gaBaHeTo Ha [podhuna no BCsSKo BpeMe KaTo M3nonaea
onuuuTe, AOCTbIMHM B pamkuTe Ha lNpoduna;
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C. M3nonsea ycnyrmte u QYHKUMOHANHOCTUTE, nNpeaocTaBeHu OT
lMpogaBaya NO TakbB HauWH, Ye Oa He npedn Ha PyHKUMOHUPAHETO Ha
Mpopaeaya, VIHTepHET MarasuHa unm NpunoxeHMeTo;
d. m3nonsea ycnyrute U (PYHKUMOHANHOCTUTE, NpPedoCTaBsHU OT
MpogaBaya, MO HauMH He3aTpygHsaBalw, ocTaHanute KrnveHtn u 3a
lMponasaya;
e. 3annawa B cpok LleHata u gpyrute, onpeaeneHn ot KnueHTa u
lMpogaBaya pasxoan B MbHUS UM pasmep;
f. monyus u npuveme B CbOTBETHUSI CPOK MopbyaHuTe [poaykTu, kato
M3MoN3Ba Ha4YMHa Ha JoCTaBKa U NnallaHe C HalNoXeH nnatex;
g. He npegocTaBs UNW NpaBy OOCTLMHW MO OPYr HA4YMH B paMKUTE Ha
MHTepHeT MarasnHa 3akoHOBO 3abpaHeHn CbabpaHus, no-cneumanHo
CbaobpXaHus, HapyllaBaly aBTOPCKMTE npaBa Ha TpeTu nvua wnu
TEXHUTE NNYHM NpaBa;
h. He npegnpuema gencTenS KaTo:
e npawaHe (npenpaiwiaHe) wnM nomMecTtBaHe B VIHTepHeT
MarasMHa Ha HenopbYaHa TbproBcka WHdopmauus mnm
ny6nvkyBaHe Ha kKakBoTO M Aa 6uno CbabpkaHne B HapyLleHne Ha
3akoHoBUTE  pasnopendbu (3abpaHa 3a nybnukyBaHe Ha
NPOTUBO3aKOHHO CbAbPXaHWE);
e npegnpuemaHe Ha IT gencTBma nnu BCskakem Opyru A4eNHOCTH,
nMalum 3a uen npungobreaHeTo Ha MHGOpPMauns, NpeaHasHayYeHa
He 3a KnueHTa, BKNHOUMTENHO OaHHM Ha Apyrn KnveHtn wnm
BMELUATENICTBO B MPUHLUUMNNTE WM TEXHUYECKUTE acrnekTu Ha
dyHKUMOHMpaHe Ha WHTepHeT wMarasuHa, [lpunoxeHneTo wu
peanusaumata Ha nnawaHuaTa;
e HepaspelweHa npomsaHa Ha CbObp)KaHMETO, OOCTaBAHO OT
lNMpopasaya, No-cneumanHo Ha nogageHuTe B pamkute NHTepHeT
MarasuHa LleHn n onucaHus Ha MNpoayktuTe.
j- ba wnaterns NpunoxeHMeTo camo OT NETMTUMHN N3TOYHULN.
8. Pexknamauuute, CBbp3aHM C NpefocTaBAHETO Ha EnekTpoHHu ycnyrn mnm
MpunoxeHneTo, MoraT ga ce nogasaT Hanpumep:
a. nucmeHo Ha agpec: ul. Nowy Kisielin — Naukowa 15, 66-002 Zielona
Gora;
No €enekTpOHEeH NbT 4pe3 erfiekTpoHHaTa Mnowa Ha agpec:
info@modivo.bg
9. lMpenopbyBa ce KnNMeHTBT ga nocoum B ONMCaHMETO Ha peknamauuara: (1)
nHdopMaumss 1M obcTosTencTteata OTHOCHO MpeaMeTa Ha peknamauusi, no-
crneumanHo Buga M gataTa Ha KOHCTaTupaHe Ha gedhekta; (2) uckaHuATa Ha
KnveHta n (3) gaHHUTE 3a KOHTAKT Ha nogaBalusa peknamauusita — ToBa Lie
YyNeCHN 1 yCKOpW pasrfexgaHeTo Ha peknamaumsaTta oT cTpaHa Ha [pogasava.
M3nckBaHMsiTa NOCOYEHU NMo-rope ca nod dopmaTa Ha nNpenopbka U He okas3BaT
BNUSIHME BbPXY pe3ynTata Ha peknamauusaTta, nogageHa 06e3 MNOCOYEHOTO
npenopbYMTESNTHO ONUCaHME Ha peknaMmaumnaTa.
10.TpogoaBaybT OTroBapsi Ha peknamauusita HesabaBHO, B CPOK HE MO-AbITbl OT
30 gHM oT gaTaTa Ha HEeWHOTO nmogaBaHe, B CbOTBETCTBME C YS. 7a, an. 1 oT
3akoHa, OCBEH ako OT 3aKOHOBMUTE pasnopeabu nunu apyru pernaMmeHTn He crneasa
Aa ce pasbupa gpyro.
11.TlpogaBaybT nNpeaocTaBsi Bb3MOXHOCT Ha KnueHTa ga maternn cBoboaHO
MpunoxeHneTo Ha MOBUITHOTO YCTPOMCTBO Ha KnveHTa oT cnegHute MOOGUIHK
MarasuHu:
a. Apple App Store 3a MOOMNHKM yCTpOMCTBa C OMepauUmMoOHHa cucTema
i0S;
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b. Google Play 3a mobGunHu ycTponcTBa C OMepauuoHHa cuctema
Android.
12.N3nonsBaHeTo Ha NMpunoxeHneTo, U3TEerneHo OT APYr U3TOYHUK, pasfiudeH oT
nocoyeHuTe B T. 11. No-rope e CBbp3aHO C PUCK 3a HapyLLlaBaHe Ha LlefnocTTa Ha
MpunoxeHneTo 1 CBbpP3BAHE C onaceH codpTyep, KOETO NpeacTaBnsiBa 3annaxa
3a CUTrypHOCTTa Ha MOBUITHOTO YCTPOMCTBO Ha KnneHTa n cbxpaHsiBaHUTE B HETO
OaHHN.
13.3a nanonaeaHe Ha NpunoxeHneTo, KNMeHTbT € OTbXKEH:
a. ga ce 3ano3Hae C Hactodwma PermameHT n umHpopmauusta 3a
MpunoxxeHnMeTo, NPeaoCTaBEHN B paMKUTE HaA MarasvHuTe, pasrnegaHn B
T. 11 no-rope n ga rm npueme, Kakto u
b. pa wunsternu MNpunoxeHneTo OT MarasuHa, pasrrnegaHd B T. 11 no-rope, u
C. Aa unHctanupa lNpunoxeHneTo Ha MOBMMHOTO YCTPONCTBO Ha KnneHTa,
criegBaniku WHCTPYKUMNTE, nogaeaHn cneg  crtapTumpaHe  Ha
MHCTanaumoHHMs npouec UM NOCOYEHN OT MarasvHUTe, yroMeHaTu B T.
11 no-rope.
14.TTpunoxeHneTo ce cBbp3Ba C VIHTepHET MarasmHa npe3 NHTEpPHET.
15. dyHKUMOHaNHOCTMTE Ha [puUnoXeHNeTo cnyXar 3a npefocTaBaHe OT CTpaHa
Ha [lpogaBava Ha EnNeKTpoHHM ycnyrM no OOCTbMEH HauYuH, YyrecHsasal,
KnneHtute npu unsnonsesaHeto Ha VIHTEpHeET MarasuHa, no-cneumanHo 3a
3anosHaBaHe cbe CbhabpxaHueTo, [Npoayktnte u LieHute.
16.TpunoXeHneTo n3non3ea TEXHOMOMS, KOATO CbXpaHsiBa M nosiydyaBsa 4OCTbN
00 naeHTndukaTopa Ha KnveHTta, AaBalla Bb3MOXHOCT 32 (OYHKUMOHUpPaAHe Ha
MpunoxeHneto B onarH pexuMm M 3a 3anucBaHe Ha npeanoyvMTaHudaTa Ha
HepermucTpupaH KnneHT (KoeTo € cBbp3aHo C AOCTbM A0 nameTTa Ha MOBUNHOTO
yCTPOWNCTBO). [1punoxeHWeTo CbxpaHaBa WOEHTUHUKALMOHHUA HOMep Ha
KnneHta pokaTto TOW He Brnese B cuctemaTta Ha [lpunoxeHueTo, gokaTto He
npomeHu MNpunoxeHneTo Ha NHTepHeT MarasuH, paboTeLl B Apyra AbpkaBa unm
JokaTo He nstpue (gemHctanupa) MNpunoxXeHMeTo oT MOBMMHOTO CK YCTPONCTBO.
17.3a ga ce nanonaeat pyHKkumnTe Ha lNpunoxeHmeTto, nocoveHo B pasgen Il., 1.
1, GykBa ,x“ no-rope, e HeobxoaMmo CbOTBETHO KnMeHTbT ga 3asiBu
[o0poBONMHOTO cu cbrnacue [MpunoxeHneTo ga MnoflyynM LOCTbM A0 HSIKOU
PYHKUMOHANMHOCTM HAa MOBUHOTO yCcTpPoncTBO Ha KnveHta, KnneHTbT Aa 3assu
A0BPOBOMHOTO CM Cbrnacue 3a nonyvaBaHe Ha yBegomneHus ,push” wnu ga
npegocTtass MHpopMauma Ha NpogaBada 3a npeanovntTaHuaTa Ha KnueHta.
18.KnneHTbT MOXe Mo BCAKO BpeMe Aa OTTEMNN CbINacneTo cu, pasrfiegaHo B T.
17 no-rope nnn ga npemaxHe MpunoxeHNMeTo oT MOBUMHOTO CM YCTPOMCTBO Ype3
HaCTPOWKNUTE Ha TOBaA YCTPOUCTBO.

11.,YCNNOBUA 3A CKITKOUBAHE HA OOIOBOP 3A MOKYNKO-NMPOOAXBA
1. OCHOBHWUTE XapaKTEepPUCTUKM 3a MpPegoCTaBSAHETO Ha ycryra, Kato ce B3eme
npeaBua nNpeameTa Ha MNpegocTaBsHe Ha ycnyrata M HavyvMHa Ha CKITYBaHe Ha
crnopasymeHue ¢ KnveHTa, ca yToO4HeHM Ha CTpaHuuarta Ha Bceku MpoaykT. unu gpyr
noaxoasy 3a gagexus MNpoaykr HauvH, B pamkmuTe Ha MHTepHeT MarasumHa.
2. TlpogaBaybT NpeaocTaBs Bb3MOXHOCT 3a nogasaHe Ha Nopbuka Ha NMpoaykTy no
CINeaHNs HaYnH:
a. B WHTepHeT marasuHa lNpoaykTt/n B KowHuuaTta, cnea Koeto npeMumHasa
KbM dopmynspa 3a Nopbyku. MNMpogaBaybT MOXe Ja NPeaocTaBy B paMKuTe
Ha WHTepHeT MarasnHa gonbrHuTenHu ycnyrm 3a [pogykta, nobaseH B
Konuukarta, Hanpumep nepcoHanusaums, fobaBsHe Ha OpyrM CBbp3aHu
lMpoayKTh, KOUTO He ca OOCTbMHU 3a He3aBucuma npogaxba B VIHTepHeT
MarasmHa.
b. upes koHTakT ¢ LJOK:
e 0 TeneqgoHa;
e Ypes eneKkTpoHHaTa nowa;



e 4ype3 wu3nonseaHe Ha codTyep 3a 4yat Ha WHTepHeT
MarasuHa.
3. B npoueca Ha passButve Ha npepoctaBaHuTe ycnyru, lNMpogaBadybT MOxe Aa
BbBede HOBM, CredBally HayvHM 3a nogaBaHe Ha [lopbykm C m3nonseaHe Ha
OUCTaHUMOHHM CpeacTBa 3a CrnopasyMeHuMe U KOMYHUKauus crnopen npuHumunuTe,
YTOYHEHU B HacToAWwmsa PernameHT.
4. CknoyBaHeTo Ha [oroBop 3a nokynko-npogaxba mexay Knuenta n MNpogasava
cTaBa cnep npegsapuTenHo nogageHa ot Knuventa MNopbyka.
5. lMpogaBaybT npegoctaBs Bb3MOXHOCT Ha KnueHTa ga nogape lMopbuyka ypes
WHTepHeT marasmHa no cneHus HauuH, B NOCOYEHUs pea:
a. KnueHntsT pobaea u3bpan/u [Npogykt/vu B KowHuuata, cnen koeto
npeMuHaBa keM opmyrnspa 3a [Nopbyku.
b. KnuenteT c T[lpodun notebpxaaBa BbB Gopmynspa 3a [lopbyku
aKTyanHoCTTa Ha [aHHUTE, HEOOXO4MMU 3a CKMYBaHE U peanusvpaHe Ha
[oroBopa 3a nokynko — npogaxba. lMoTpebuTensaTt, KOMTO He npuTexaBa
Mpochmn, TpsibBa camoCTOATENHO Aa MNOMbMAHW hopMmynsipa 3a MNOPBbYKU
BbBEXOANKM HeobXoaMMUTE [aHHM 3a CKMoYBaHE W peanuavpaHe Ha
[JoroBopa 3a nokynko — npogaxba. BbB Bceku crnyyan, NpegocTaBAHETO Ha
HeakTyanHu WM HEBEPHU [aHHM OT cTpaHa Ha KnveHta, Moxe pfa
Bb3NpensaTcTBa peanusmpaHeTo Ha [JoroBopa. Bbe dopmyrnspa 3a nopbyku e
HeoOXO0AMMO NOCOYBAHETO OT CTpaHa Ha KnveHTa Ha cnegHnTe NUYHU OaHHM:
ume n amunus, agpec (ynuua/kBapTan, Homep Ha Onok (Bxod, eTax),
anapTameHT, MOLLEHCKM Kopf, rpag/HaceneHo MACTO, Abpxasa), agpec Ha
erneKkTpoHHa nowa, TernedoHeH HOMEP 3a KOHTaKT, KakTo U [AaHHW OTHOCHO
[oroBopa 3a nokynko - npogaxba: MNpoaykT/u, konmdecTso Ha MNpogykT/n, npu
Hanuune - BUA, UBAT U pasmep Ha NpoaykT/m, MACTO U HaYMH Ha AocTaBka. 3a
Knnentn, konto He ca lMoTpebutenn e HeobxoAUMO CbLLO MOCOYBAHETO Ha
AaHHMTe Ha dupmarta, HaMMEHOBaHWETO U WNOEHTUMUKALUMOHHUS HOMep
(BYJICTAT, EUK), ako ce nanckasa gakrypa.
c. KnueHTbT n3bvpa eamH oT npepoctaBeHuTe oT [pogaBaya HauMHM 3a
AocTaBka.
d. KnveHTbT M3bmpa HauvH Ha nnawaHe Ha LleHata u eBeHTyanHO Ha
ocTaHanuTte, NocoveHn BbB hopmynsipa 3a Nopbyka, 060obLieHn pa3xoaun 3a
peanusmpaHeTo Ha [loroBopa 3a Nokynko — npogaxoba.
e. KnueHTbT nanpawa Ha lNpogasava MNopbyka (nogasa odepra), C noMmoLyta
Ha nNpefocTaBeHMTe 3a Tasu uen yHKkumMu Ha IHTepHeT marasuHa. 3a KnuneHrT,
KOMTO He npuTexasa [Mpodun n He e nNpuen npeaBapuTErNHO YCnoBuaTa Ha
PernameHTa, e 3agb/mKUTENHO NpYeMaHeTo Ha ycrnoBusaTa Ha PernameHTa.
f. Tpn nomaeBaHe Ha [lopbykaTa, 4O MOMEHTA Ha HaTuckaHe Ha OyToHa
JJlopbyBam 1 nnawam’, KnmeHTbT MMa BBb3MOXHOCT CaMOCTOATENHO Aa
Kopurmpa BbBeAeHWTe [aHHWM B paMkuTe Ha naHena KowHuua“, 4dpes
npubaBsaHe unu nsTpmBaHe Ha AageHa nosmums ot KowHuuarta.
g. B 3aBucmmocT OT n3bpaHma HauuH Ha nnawaHe, KnmeHTtbT moxe aa 6bae
npeHacovyeH KbM CaWT Ha BbHLUEH JOCTaBYMK Ha pasnnallaterniHu ycnyru ¢
Len u3BbpLUBaHe Ha nnailaHeTo.
6. B cnyuyanm Ha ckntouBaHe Ha [loroBop 3a nokynko-npogaxkba nocpeactsoM Apyru
cpencTtBa 3a KOMyHUKaUUSA OT pas3CTOsIHWE, BKIIOYMTENHO NO TeNedoH:
a. a. NMpogaBaybT M3npala enekTpoHHO cbobleHne Ao KnueHTa, ¢ KoeTo
NoTBbPXAABa CbAbPXKAHMETO Ha npeanoxeHns [oroBop 3a MOKYMKo-
npogaxba.
b. b. KnueHTbT n3npawa (nogasa) Ha lNpogaBaya lMopbyka nocpencTtsoMm
cbobLleHne [0 agpeca Ha EeneKkTpoHHaTa nouwia, OT KOWTO € nonyyun
NOTBbPXAEHNETO, MOCOYEHO B Y. 6 a.
C. C. Ako KnueHTbT HAMa Mpodun n He e npyen npeau ToBa YCnoBusTa Ha
PernameHTa, TOV ce 3agbikaBa ga npueme PernameHTa.
7. B pasnuyHuTe OT Te3u, MOCOYEHM B 4m. 6 MO-rope criydyam Ha CKItovBaHe Ha
JoroBop, nocpeacTBOM [OpyrM cpeactBa  3a  KOMYHMKaUMs OT  pas3cTosHue,



BKMOUMTENHO TenedoH, No xenaHune Ha NoTpedbutens, ToUkuTe n3nmcaHn no-gosny ce
OTHaAcAT CbOTBETHO, KaTo ce B3emaT B npeasug obcTodaTencraarta u M3nosi3aBaHoTo
CPEACTBO 32 KOMYHUKALMS OT pa3CTOSHME.
8. B oTtroBop Ha HanpaBeHaTa [lopbykaTa, [pogaBaybT He3abaBHO m3npawia Ha
KnveHTa aBTOMaTUYHO CbOGLLEHNE HA MocoyveHus oT KnveHTa 3a T1asu uen nmenn
agpec, ¢ NoTBbpXAeHUE 3a nonyyeHarta Nopbyka, n 3ano4yBa HerHaTa NpoBepKa.
9. Cnepn nposepkata Ha [lopbuykata, 6e3 HeonpaBgaHo 3abassHe, [MpogaBaybT
nanpawa Ha KnmeHta Ha nocoveHnst MMenn agpec cbobLeHune c:
a. a.3anoTBbpXgaBaHe Ha NPUETUTE edHa UM HAKOMNKO OTAENHM odepTh 3a
MpoaykTu, nocoyeHn B MNMopbykaTta, KakTo K 3a NOTBbPXAaBaHe 3a CKNoYBaHe
Ha [oroeop 3a nokynko-npogaxba (npuemaHe Ha lNopbykaTa MO OTHOLLUEHME
Ha lNMpoayKTUTE NOCOYEHN B CbOOLLIEHMNETO); UMK
b. b. nHdopmauusa 3a He npueme Bcuykn ocdepTun 3a MNpoaykTn, NOCoYeHN B
MopbykaTa, nopagun NpuyYnHKM nocodeHun B pasgen IV., 1. 5 no-gony (nunca Ha
3annawjaHe); unuM nopagu npuYnMHU nocodveHn B pasgen Xl 1.5 (oTkasaHa
nopbuyka).
10. JoroBopbT 3a Mokynko-npogaxba ce cuMTa 3a CKIYEH B MOMEHTA Ha
noTBbpXXgaBaHe Ha odpepTaTa (odepTuTe), T.e. korato KnmeHTbT nony4m cbobLeHme,
npeasugeHo B T. 9., OykBa ,a“ No-rope OTHacALLO ce 40 NOCOYeHUTe B Hero MNpoayKTu.
lMpooasaybT u3npawa Ha KnveHTa noTBbpXaeHWe Ha ycroBuaTa Ha [oroBopa Ha
nocoyveHus ot KnveHTta umenn agpec.
11. B cny4an 4e HaAMa Bb3MOXHOCT [a NpUeMe BCUYKM UIM HAKOW OT NOAafeHUTe B
Mopwbukata odepTn, LLOK we ce ceBbpxe ¢ KnveHTa 3a:
a. ba uHdopmupa KnueHta 3a nuncata Ha Bb3MOXHOCT 3a NpuvemMaHe Ha
BCMYKM nogageHn B [Mopbykata odept n 3a cknoyBaHe Ha [oroeBop 3a
NOKynko-npogaxoda; unu
b. 3a notBbpkgaBaHe OT cTpaHa Ha KnuveHTa Ha XenaHweto My fa ce
peanuanpa [llopbykaTa 4acTM4HO, B 4YacTTa, B KoATO [lpogaBaybT ce e
cbrmacun ga npueme odeprarta 3a ckrtoyBaHe Ha [JoroBop 3a MOKYMKO —
npogaxba. B cbwoto BpeMe KnvMeHTbT MOXe [da aHynupa HambIlHO
nogageHata [lopbyka (NO OTHOLWIEHME HA BCUYKM OdEepPTHN), KOETO He
HapyLlaBa NpaBOTO My Ha OTKas OT goroBopa. AHynupaHeTo Ha NopbykaTa oT
KnneHTa ocBoboxaaea NpogaBaya oT 3aabiKeHNeTo Aa s peanuaupa. Npu
aHynupaHe Ha lNopbykaTa, CbOTBETHO ce npunara T. 12 no-gony.
12. Mpun nunca Ha Bb3MOXHOCT 3a NpuemMaHe Ha odepTuTe, NoO4aAEeHN B pamMKnTe Ha
MopbukaTta, [oroBopbT 3a nokynko-npogaxba oOTHOCHO nocoveHnte oT LIOK
Mpoayktn He Busa ckntoveH, a lNpogaBadbT CBOEBPEMEHHO, HO B CPOK HE MO-KbCEH
oT 14 gHu, Bb3cTaHOBsIBaA Ha KnneHTa, n3BbpLUIEHMTE OT HEro nnallaHus, 3a 4acTTa,
oT koATOo [JoroBop®bT 3a NoKynko-npogaxba He ce e cbeToan. CboTBETHO ce Npunarat
pasnopenbute Ha pasgen VI, T. 6 ot PernameHTa.
13. HezaBucmumo ot ToBa [lNpogaBaybT Moxe ga yBegomu KnmeHta 3a cratyca Ha
MopbykaTa, KaTo M3npaTn cbobLieHe Ha nocodeHnsa ot KnveHTta nvenn agpec nnu
KaTo M3npaT CMC CbOoDbLLIEHNE NN CE CBBPXKE C HEro no TenedoHa.
14. MNMpopgaBaybT ce CTPEMU Aa OCUTypU HanNM4HoCTTa Ha lMpoaykTv 1 ga peanuaupa
[orosopuTe 3a nokynko — npogaxoa. Npu nunca Ha Bb3MOXHOCT 3a peanuanpaHe Ha
[OoroBopa u B ApPYrM cUTyauuu, CbrNacHO 3akOHOBUTE pasnopenbu, moraT ga ce
npunarat cbOTBETHUTE pasnopendu cwrrnacHo paxgaHckusa kogekc Ha P lMonwa, (B
ToBa umcno 4n. 493 - 495), no-cneymanHo OTHOCHO 3a4b/PKEHMETO 3a He3abaBHO
BpblUaHe Ha cpeacTeaTa B nonsa Ha [NoTpebutens.
15. UanocTtHaTta cTtorHocT Ha lNMopbykata obxBalla LleHaTta, pa3xoguTe 3a gocTaBka
N eBeHTyanHu Apyrn pasxogu, CbrnacHo u3bpaHuTte oT KnuveHTa AOMbrAHUTEMHO
nnaTtenHn ycnyru. MNpogaesaybT MoXe B M3bpaH OT HEro nepuog Aa onpegenu npar Ha
MMHMMarnHa CTOMHOCT Ha [NopbykaTa, 3a KOATo focTaBkaTa Ha [poaykTn e 6esnnartHa.
3a obuwaTa cyma, BKMoYBalla gaHbumMTe Ha lNMpogykTa npegmMeT Ha NMopbykaTta, KakTto
N pasxoauTe no AocTaBkaTa (BKMHYBALLM TaKCU 3a TPAHCMNOPT, 4OCTaBKa Y MOLLEHCKM
yCnyrn), Kakto M 3a OpYyrM pasxodmn, a KoraTo He MoXe [a Cce Onpedenn TOYHO
pa3mepbT Ha Te3n TakCu — 3a 3a4b/MKEHWETO 3a TAXHOTO 3annawaHe, KnneHTsT e



MHopMupaH npu nogaBaHe Ha [lopbykata, BKMAOYMTENNHO M B MOMEHTa Ha
n3passiBaHe Ha BonsTa Ha KnueHTa 3a 06Bbp3BaHe C [loroBopa 3a MOKYMKO —
npogaxba.

16. BanuagHute [Npomoumn B WMHTepHeT MarasvHa, He MoraT ga ce obeguHsaBsat
(cymmpar), ocBeH ako ycnosusiTa Ha lNMpomounsitTa M3pUYHO He NOCTaHOBSIBAT APYro.

IV.HAYUHU N CPOKOBE 3A MNMIALLAHE HA NMPOOYKTHU
1. TNpopaBaybT NpegoctaBs Ha KnueHTa, ¢ n3knoyeHne Ha pasnopeabute Ha pasgen
XI. 7. 5, pas3nuyHu Ha4yMHKM 3a nNnawjaHe no [loroBopa 3a NoKynko — npogaoa.
2. Bb3MOXHMTE aKkTyalnHM Ha4yMHU 3a nnailiaHe ca nocoveHn B VIHTepHeT marasuHa B
cekumaTta "HaumHu 3a nnawaHe" nm Ha BcAka NoAcTpaHuua Ha JafdeHusa MpoaykKT.
Bb3MOXHUTE MeToAM 3a MnawaHe 3aBUCAT OT M30paHusa oT KrnveHTa HauvH 3a
[OoCTaBKa.
3. PasnnawaHuaTta nocpeacTtBOM NapuyvHWM TpaH3akuuu no eneKkTpoHeH NbT U C
pasnnaliaTenHu KapTu ce n3sbpLuBaT no n3bop Ha KnueHta ¢ nocpegHN4ecTBOTO Ha
OTOpU3NpPaHU yCryru;
4. B cnyyan, ye lNpogaBaysT He nonyyn nnailaHe ot KnueHta, konto e usbpan ga
nnatv nNpeaBapuTenHo, T.e. NfawaHe ¢ pasnnawartenHa kapta, LLOK moxe ga ce
cebpxke ¢ KnveHTa, 3a ga HanomMHM 3a NNallaHeTo, BKIKOYUTENHO, Aa u3npatu
cbobLLEeHNe No enekTpoHHa noua. JluncaTta Ha nnawiaHeTo: a) Npy NpeaBapuTenHo
nnawjaHe OHMamnH C KapTa - B paMmkuTe Ha 20 MUHYTU OT nogaBaHeTo Ha [MopbykaTa,
ca npu4yMHa 3a OTKas Ha NpuMemMaHe Ha HanpaseHaTta oT KnueHTa odepta B pamkuTe
Ha MNMopbykaTa. KNMEeHTBT CbLLUO MOXE 0O MOMEHTA, B KOWTO NOMy4YM CbobLLieHne 3a
nanpalLaHeTo Ha lNopbykaTta Aa ce oTKaxe OT Hesl, KaTo ce cebpxxe ¢ [NpogaBava vpes
LIOK, koeTo He HapyLlaBa NpaBoTO My 3a OTKa3 OT 4OroBopa.
5. B cnyya 4ye KnvmeHTbT n3bepe nnawiaHe C HamnoxeH nnartex, KnueHtbT e
3a0b/DKeH [a M3BbPLUM MrawaHeTo npu nonyvaeBaHe Ha npatkata. OTkasbT oT
nonyyaeaHe (npuemaHe) Ha [lpoaykta, BbNpekn onpedeneHns AoMbiHUTENHO
YroBOPEH CPOK, € YyCMNoBMue 3a npekpaTtsBaHe Ha [JoroBopa 3a MoKynko — npogaxba.
KnneHTbT Cbllo Taka MOXe, B MogadeHus Cpok, Aa adynupa [lopbukata 6e3
NnocrneacTBuMs, KOETO He HapyLlaBa NPaBoTO My Ha OTKa3 OT AoroBopa. ToBa obave He
ce oTHac4 3a Npoayktn, NporsBegeHn Bb3 OCHOBA Ha crieumdukaumnte Ha KnneHta
UK criyxeLm 3a 3a0BOMSBaHe Ha HEroBUTE MHAMBUAYAITHU HY>XOW.

V.PA3XOOU, HAYNHN N CPOK 3A OOCTABKA HA MNMPOOYKT
1. [HocraBkata Ha [MpoaykTa e Bb3MOXHa Ha TepuTopusTa Ha bbenrapusa n oo nsdpanu
ObpxaBu, n3bpoeHn B cekumdata ,LleHn 3a pgoctaBka“ B VIHTepHeT MarasuHa.
HocTaBkaTa Ha lNpogykta oo KnneHta ce 3annaiia, ocBeH ako [loroBopa 3a nokynko-
npogaxba rnacu gpyro. HaumHute n LeHuTe 3a AocTaBka Ha [NMpogyKkTa ca nocoveHu
B cekumsata ,LleHn 3a pocrtaBka“ Ha WHTepHeT mMarasvHa M BCEKM MNbT Ha
noacTpaHuuaTa kbMm gageH NpoaykT, BKNHOYATENHO M B MOMEHTA Ha M3passiBaHe Ha
»XenaHue ot cTpaHa Ha KnueHTa ga ce o6sbpxke ¢ [JoroBop 3a Nokynko — npogaxoba.
2. HaumHuTe Ha gocTtaBka 3aBUCAT OT M30paHus oT KnmeHTa HauuH Ha nnailiaHe unm
MpoaykT. Te morat ga ce NPOMEHST.
3. O6wmaT cpok 3a M3yakBaHe Ha goctaBkaTa Ha [Mpoaykta oT KnueHTa (cpok 3a
[OCTaBKa) ce CbCTOM OT BPEMETO 3a noarotoBka n obpaboTka Ha [Mopbuykata oT
lMpogaBayva 1 OT BpEMETO 3a [OCTaBka Ha Kypuepa.
4. CpokbT 3a goctaBka Ha Npoaykra go KnveHta e 0o 14 paboTHM OHWU, OCBEH ako B
onucaHneTo Ha gageH lNpoaykT unu npu nogaesaHe Ha [MopbykaTa € Moco4veH no-
KpaTbK CPOK
5. Bpemeto 3a nogrotoBkata Ha [lopbykata 3a u3npawaHe BCEKM MNbT €
npegocTtaBeHO B ONUCaHMETO Ha u3bpaHus [poaoykT U BaXxu OT AeHs Ha:

a. oTpassiBaHeTO Ha nnawaHeto no 0OaHkoBaTta CcMeTKa  Unu
pasnnawiarenHara cmeTka Ha [Npogasava - B cny4van Ha M3bop OT cTpaHa Ha
KnveHTa Ha nnawaHe 4pe3 GaHKOB MpeBOd, E€NEeKTPOHHO MnawaHe Wnu
nrawiaHe oHNnarH ¢ KapTa;



b. ckniouBaHeTo Ha [loroBop 3a nokynko-npogaxba — B criyvyanTte Ha u3bop
OT cTpaHa Ha KnveHTa Ha nnawjaHe C HanoXeH nnartex.
6. KbMm cnomeHaToTO no-rope BpemMe TpsibBa ga ce AobaBu BpeMeTO 3a npefaBaHe
Ha lNpogykTa OT CbOTBETHMSA MPEBO3Ba4, KOETO 3aBUCKU OT M3bpaHust oT Knuenta
HauVH Ha JOCTaBKa M BCEKM MbT € NOCOYEHO Ha noacTpaHuuaTta Ha AageHns Mpoaykt
unu B cekuusita ,Bpeme 3a peanusaumsa Ha nopbykata“ B VIHTEpHET mara3uHa.
7. B cnyyaih Ha egHOBpeMeHHO nofaBaHe Ha [lopbuyka 3a Hskonko lpoaykta ¢
pasnuyeH Cpok Ha AOCTaBKa, CPOKbT 3a JOCTaBKa € HaN-AbIMMUST NOCOYEH CPOK, KONTO
BBLMPEKN TOBA HE MOXe Aa HaaBuwaea 14 paboTHM OHW.

VI.PEKINTAMALUA HA NPOOYKT
1. OcHoBaHMeTO 1 06XBaTbT Ha OTFOBOPHOCTTa Ha [pogaBaya cnpsamo KnveHTa, ako
npogageHnaT lNpoaykT mma usnMyeckn mnv npaeBeH (rapaHumoHeH) gedekT, ca
onpegerneHun B pasnopenodute Ha paxgaHckusa kogekc Ha P MNonwa, no-cneymanHo B
un. 556 n cnegBawmTe YneHoBe Ha [paxgaHckusa kogekc Ha P MNonwa.
2. Tpogyktute, npegnaraHn B VIHTepHeT MarasvHa, morat ga umaTt dupMmeHa
rapaHumsa OT npou3BoauTens unm oT AaucTpmbyTtopa. [NogpobHuTe ycrnoBus Ha
rapaHumsaTa n BpeEMETO Ha HelrHaTa NPOAbINKUTENHOCT, B TO3M Cry4ai, ca MOCOYeHN
B rapaHuMOHHaTa KapTa, npukpeneHa kbm [lpoaykTa, u3gageHa OT  JMLETO,
rapaHTMpaLlo Ka4eCTBOTO Ha NPOAYKTA.
3. lMpopaBaybT e onbxeH Aa goctasn Ha KnveHTta MNpoaykTt 6e3 gedextu.
4. Peknamaumsaita moxe ga 6bae nogageHa oT KnueHT nucmeHo, no nowjaTta, Ha
agpec: yn. ,Hosu KucenunH — Haykosa 15% 66-002 >KenboHa Nypa, MNMonwa, (ul. Nowy
Kisielin — Naukowa 15, 66-002 Zielona Goéra). AKO peknamauuaTa ce oTHacsa 3a
MpoaykT, npenopbynTenHo e - ga Obae um3npateH Ha [lpogaBaya 3aegHoO C
peknamauusiTa, ¢ Uen npefnocrtaBsHe Bb3MOXHOCT Ha [lpogaBada, ga pasrnega
Mpoaykra. MNogpobHoCTUTE 3a HauMHUTE 3a GesnnaTHO M3npawaHe Ha NpoaykTu 3a
peknamauusi, MoxeTe ga HamepuTte B VIHTepHeT MmarasunHa B cekumsaTta "lMapaHumns®.
5. Ako npogageHuaT MNMpoaykt uma gedekt, KNnneHTbT MoXe:
a. [a nogage geknapaums 3a HamansiBaHe Ha LleHaTta unu ga ce oTkaxe ot
[oroBopa 3a nokynko-npogaxba, ocBeH ako lNMpogaBaybT CBOEBPEMEHHO U
0€e3 HeHyXXHU ycnoxHeHus 3a KnueHTa, 3ameHn gedektHusa MpoaykT ¢ opyr
TakbB 6e3 gedekTn unu ga oTcTpaHu To3m aedekT. HamaneHnarta LeHa TpsioBa
na 6bae B TakoBa CbOTHOLLEHME CMPSIMO LieHaTa, onpeaeneHa B 4OroBopa, B
KakBOTO e cTomHocTTa Ha [lpogykta € gedekT cnpsmo CTOMHOCTTa Ha
Mpoaykta 6e3 gedekt. KnMeHTbT He MOXe Aa ce OTKaxe OT JOroBopa, ako
nedekTbT Ha NpoaykTa € He3HauMTenNeH;
b. ga wmauckea 3amsHa Ha [lpogykta c Apyr TakbB 6e3 gedektn unu
npemaxeaHe Ha gedekta. [lpogaBaybT e ANbXEeH Aa 3ameHu OedeKTHUS
MpoaykT 3a apyr TakbB 6e3 gedekTn unm ga npemaxHe gedekra B pasymMmHu
CpOKOBE OT BpeMe, 6e3 HEHYXHM ycroxHeHus 3a KnueHTa; npu ycnosusita u
crnopeg NpYHUMNMTE, NOCOYEHN B CbOTBETHUTE pasnopeabn Ha [pakgaHckus
kopaekc Ha P Monwa.
6. KnneHTbT MOXe BMECTO npegnoxeHoto oT [lpogaBada oOTCTpaHsiBaHe Ha
aedekra, oa novcka 3amsiHa Ha Npogykra Ha apyr Takb 6e3 gedekTy unm ga namcka
npemaxeaHe Ha Aedekra, OCBEH ako NpMBexaaHeTo Ha [poaykTa B CbOTBETCTBME C
[oroesopa, no n3bpaxus ot MNoTpebutensa Ha4YMH, € HEBB3MOXHO, U 61 n3mMckBano
NPEeKoOMEpPHM pas3xonmn B CpaBHEHUE C HaYMHa, NnpeanoxeH ot Npogasaya. B oueHkaTa
Ha NpeKkoMepHaTa BMCOYMHA Ha pasxoguTe ce B3eMaT nog BHMMaHME CTOMHOCTTa Ha
Mpogoykta 6e3 gedekTn, BMOA WU 3HAYEHMETO Ha YCTAHOBEHUS OEdEKT, KaKTo ”
HEHY>XHUTE YCMOXHEHNs Bb3HMKBALWLM 3a [MoTpebuTensa npu 3amsiHa Ha HayMHa Ha
paspelLaBaHe Ha AeKknapupaHUTe OT HEro UCKaHUS.
7. TpenopbyBa ce KnnMeHTbT ga nocodn B onucaHMeTo Ha peknamaumara: (1)
MHdopmauusa n obcTtoaTencTeara 3a npegMeTa Ha peknamaumsita, nogpobHocTy 3a
BMAa M JaTaTa Ha yCTaHOBsIBaHE Ha AedekTa; (2) HauyuHa, no KonTo MpoaykTbT Aa
Obaoe npuBedeH B CbOTBETCTBME C [loroBopa 3a MOKYMko — npogaxba, mcka 3a
HamansBaHe Ha LueHaTta unm oTkasa ot [loroBopa 3a MoKyrnko - npogaxoa; kakto u (3)



OaHHUTE 3a KOHTaKT Ha NoJaBaLlOTO peknamaumsaTa Nuue — KOEeTO e YIeCHU U Lwe
YCKOpW pasrnexgaHeTo Ha peknamaumsaTta. ManckBaHnaTa, nocovyeHn B NpeaxogqHoTo
n3peyeHune, ca eAMHCTBEHO Noa hopmMaTa Ha NpenopbKa U He OKa3BaT BNUSIHUE BbPXY
pesyntatute  OT  pas3rnexgaHeto Ha  peknamauusaTa, nogageHa  6es
NPenopbYMTENHOTO ONUCaHME Ha peknamaumsTa.

8. [lpogaBaybT We pasrnega peknamauunata Ha KnmeHTta HesabasHo, B cpok Ao 30
OHW OT gaTaTta Ha HeMHOoTo nogasaHe. Ako KnMeHTbLT e HacToAN 3a 3aMsaHa Ha CTOKUTe,
Unn npemaxeBaHe Ha gedekra, unv € nogan MUCK 3a HamansiBaHe Ha LeHaTa, KaTo e
YTOYHUI cyMaTa, € KoATo Aa 6bae HamaneHa ueHaTta, a [pogaBaybT HE € OTroBOPUI
Ha uckaHeto B cpok oT 30 gHM, ce cMmdATa Ye peknamauusTa e npusHata 3a
OCHoBaTesHa.

9. B cny4yan 4e 3a pasrnexgaHe oT [MpogaBaya Ha peknamMaumaTa Ha KnuneHTa, nnu
32 U3NBJSIHEHMETO Ha 3agbibkeHusTa cu cnpamo KrnveHTta, npousTuyawm ot
rapaHuusaTa, € Heobxoaumo lNpogaBaysbT Aa nonyyn lMpogykTa, cbrnacHo un. 5612
BbB Bpb3Ka C un. 354 § 2 ot NpaxagaHckmsa kogekc Ha P MNonwa, KnueHTbT e AnbxeH
ba poctasu lNpogykta 3a cmeTtka Ha lMpogasada, Ha agpec: yn. ,Hoeu KncenvH —
HaykoBa 15”, 66-002 >XenboHa Nypa, MNMonwa (ul. Nowy Kisielin — Naukowa 15, 66-002
Zielona Gora), unv Ha gonbIiIHUTENHO NocoyeH oT [NpoaaBayva B cekumsita MapaHums.
MogpobHoCTMTE 3a HauMHUTE 3a 6e3nnaTHO nanpatlaHe Ha lNMpoayKTn 3a peknaMauus,
MOXeTe fga HamepuTe B VIHTepHeT marasuHa B cekumdata "lapaHuma“. Ako Bce nak,
nopaau suaa Ha gedbekta, Buga Ha lNpoaykra nnm HauMHa Ha HeroBOTO MOHTUPaHe,
n3npawaHeTo Ha lNpoaykta ot KnmveHTa 61 6UNo HEBB3MOXHO WU U3KMHOYUTENHO
TpyaHo, KnneHTbT Wwe 6bae nomMosneH, Aa NpeaocTaBn Bb3MOXHOCT Ha lNMpogaBaya,
cnep npeaBapuTeNnHO YTOYHsIBaHe Ha Cpoka, Aa Buau lNpoaykra Ha MACTOTO, KbAETO
ce Hamupa.

10. NMpoaaBaybT HOCKM OTFOBOPHOCT 3a rapaHuusTa, ako dumsnyeckuaT gedekt 6bae
YCTaHOBEH Npeau u3tTuyaHe Ha ABe roguHn oT AataTta Ha npefasaHe Ha lNpoaykTa Ha
KnunenTa. lNpeTeHuuuTe 3a npeMaxsaHe Ha AedyekTa unm 3amsiHa Ha Npoaykra ¢ apyr
TakbB 6e3 gedekT, rydbaT 4aBHOCT cref M3TUMYaAHETO Ha efHa roguMHa oT gartaTa Ha
yCTaHOBsiBaHe Ha AedeKTa, HO B cryvan Ha lNopbyka, HanpaeeHa ot [loTpebutens,
N3TUYAHETO Ha AaBHOCTHUS CPOK HE MOXE [a NPUKMIoYM npeau nstmyaHe Ha cpoka,
3a KOWTO Ce CoMeHaBa B MbPBOTO U3PEYEHNME.

VIL.U3BbHCBOEBHN HAYUHU 3A PA3IMEXOAHE HA PEKINAMAUUM U UCKOBE.U
NMPUHUMNU HA OOCTbIN A0 TE3U NPOLEQYPU

1. M3nonsBaHeTo Ha M3BBHCBHAEOHW HaYMHW 3a pasrnexgaHeTo Ha peknamauuun u

nckoBe umart JoGpoBOMEH xapaktep. TekcToBeTe Mo-A40Ssly umMaTt MHgpopMaumnmoHeH

XapakTep M He 3agbmkasaTt [lpogaBava ga u3nonsea M3BbHCHAEOHM HauMHK 3a

pa3peluaBaHe Ha criopoBeTe. [leknapauusita Ha MpogaBava 3a cbrrnacue unm oTkas

OT y4acTue B NpoLieaypa no gena 3a n3BbHCbAeOHO paspellaBaHe Ha NOTpedbuTencku

cnopoBe, ce nogaea ot NpogaBaya Ha XxapTWeH UInu Apyr TpaeH HOCUTen, B criyyaw

Yye B CrnefcTBMe Ha nopageHata ot [loTpebuTens peknamauusi, cnopbT He 6bae
paspeLueH.

2. TMopgpobHa MHopmaLmsa 3a Bb3MOXHOCTUTE Ha KnueHTa, B ka4yeCTBOTO CU Ha

MoTpebuten, ga ce Bb3MNON3Ba OT M3BLHCHLAEOHUTE HAUYMHM 3a pasrnexpaHe Ha

peknamauun 1N UCKoBe, KakTo M 3a MpUHLMNUTE Ha OOCTbMN OO0 Te3u npouenypu ca

OOCTBbMHU B cejanuvuiata WM Ha MHTEPHET CalToBEeTe Ha CnefHuTe OpraHu Ha

Penybnuka [Monwa: obwuHcknte (rpagckute) ombyacmaHu, Ha  coumanHuTe

opraHu3aumm, KbM YMATO 3aKOHOBM 3afbIDKEHWS MpuUHagnexu 3awurata Ha

notpebutenute, Ha OKPBLXKHUTE MHCMEKTOPU Ha TbProBCKa MHCNEKLMS, BKITHOUYNTENHO

CbllO Ha agpeca B WHTepHeT Ha bBopoTo 3a 3awmTa Ha KOHKypeHuusaTa u

notpebutennTe, KakTo U Ha agpeca Ha Komucudata 3a 3awmta Ha notpebutenure:

n MuHucTepcTBO Ha MKOHOMMUKaTa:

E'bJ'IFapCKI/IFIT MI/IHI/ICT'bp Ha MKOHOMMKaTa op,o6p9|Ba CMNCBK Ha Cy6eKTI/ITe, npu3HaTn
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3a OpraHu 3a anTepHaTUBHO pellaBaHe Ha NOTPeOUTENCKU CMOpPoBe Ha TepuTopusaTa

Ha Penyb6nuka bbnrapus.

3. KnuneHTbT, B Ka4eCcTBOTO cu Ha [loTpebuten, npuTtexasa criegHUTe MPUMEpPHMU

Bb3MOXHOCTM [a Mon3Ba M3BbHCbAEOHN HauYMHM 3a pasrnexagaHe Ha peknamauum u

NCKOBE:
a. KnueHTbT uMma npaBo ga ce obObpHe KbM apbutpaxkeH Cba, C UCK 3a
paspeluaBaHe Ha cropa, Npou3Tuyall, OT CKtoYeHus [JoroBop 3a MOKYMKo —
npogaxoa
b. KnueHTbT uMmMa npaBo ga ce 00bpHe KbM OKPBLXKHUS WHCNEKTOP Ha
TbproBcKkaTa MHCNEKUMS, CbrnacHo Y. 36 oT nonckus 3akoH 3a TbproBckaTa
nHcnekuus ot 15 gekemspun 2000 r. (OB. Ha P Monwa 2001, 6p. 4, no3. 25 ¢
nam. (Dz.U. 2001 nr 4 poz. 25 ze zm.)), C UCK 3a cCTapTMpaHe Ha npoueaypa no
Meguauusa no geno 3a M3BbHCHAEOHO paspellaBaHe Ha crnopa Mexay
Knuenta u [lpogaBava. KnveHTbT mma npaBo ga ce oObpHE M KbM
Obnrapckata Komucmsa 3a 3awmta Ha noTpedbuTenute u MNoMUpUTENHUTE
KOMUCUKM, cb3ganeHn ot MMHUCTBbpa Ha MKoOHOMMKAaTa B Bbnrapusi, cbrnacHo
3akoHa 3a 3awuTa Ha notpebutenure.
c. KnmeHtTbT MOXE pa nonyydnm ©OesnnaTHa nomol, MO Bbhpoca 3a
paspellaBaHeTo Ha crnopa mexay KnueHTta u lNpogaeada, kato nanonsea
Ccblo Ge3nnartHaTa MOMOLL, Ha MOMCKUA OOLUMHCKM (Tpagcku) 3alUMTHUK Ha
noTpednTennTe WNU Ha HeNpaBUTENICTBEHUTE OpraHM3auuMuM, KbM YUATO
3aKOHOBM 3abIDKEHUS MPUHALNEXU 3awmtata Ha notpebutenute (M. Ap.
AcoumnaumaTa Ha noTpebutenute, COpy>XeHUETO Ha NONCKUTE NoTpebuTenm).
d. KnueHTbT MOXe ga nopgage »xanba uypesd OwnanH [NnatdopmaTa 3a
pewaBaHe Ha cnopoe (OPC): .
lNMnatcopmata 3a oHnamH pewasaHe Ha cropose (OPC) cbwo Taka
npeacraBnsBa M3TOYHMK Ha  MHAQOPMauMsi OTHOCHO HaYMHWUTE  Ha
N3BBHCHAEOHO paspellaBaHe Ha CNOPOBE, KOUTO MOraT [a Bb3HUKHAT MeXay
Tbprosuute u MNotpebutenure.

VIII.MPABO HA OTKA3 OT OOIroBoOP
1. TMoTpebuTen, CkoYMn AOroBOP OT Pa3CTOSHUE, MOXE Aa YNpaXkHu MpaBo CY Ha OTKa3 oT
aorosop, 6e3 Aa noco4ysa nNpuynHa, 6e3 aa Abmky obesLeTeHne whk-HeycTokka 1 6e3 fa
3annalwa KakBuTo U [a e pasxodu, C U3KINYeHne Ha pasxoauTte, NpeasuaeHn B 3akoHa
3a 3aluuTa Ha NoTpebuTenuTe B CPOK OT:
a. 14 gHuW OT OeHs, 3a KOMTO roBOPMM MO-A40NY B T. 4 (No-HaTaTbk “3akOHOBO
npaBo 3a oTkas”);
b. ot 15 go 30 (c aymun: TpugeceT) OHU OT AEHS, 3a KOMTO rOBOPMM NO-A0NY B
T. 4 (no-HaTaTbK “PaswmpeHo npaBo 3a oTka3s”) - ¢ us3knoveHme Ha 1. 11.

[OpHOTO He ce OTHaca 3a A0roBop, YMWTO NpeaMeT e HedabpuueH apTukyn,
npomseBefeH cbrnacHo cneundukaummTe Ha KnueHTa wmnm cnyxew, 3a HerosuTe
nHOMBUAYanNHW Hyxau. NpunaraHeTo Ha HsKoe OT ropernocoveHnTe Npaea He 3acsara
apyru Aoroeopu, no-cneumanHo KoraTo:
a. ca CKYeHn 3aedHo ¢ goroBopa, obxBaHaT OT AeknapauusTa 3a oTkas nopagu
nogaeBaHe Ha  Hakonko [lopbykm Ha  KnueHTa  eOQHOBPEMEHHO,  UNu
b. cknouBaHeTO Ha JoroBopa 3aBUCK OT CKITHOYBaAHE Ha Apyr AOroBop, nopagu npsika
Bpb3ka mexay Npoayktute
2. 3a pa 6baat cnaseHn cpokoBeTe, AoCTaTbyHO e KnneHTsT Aa yBegomu lNpogasaya npeaun
N3TMYaHeTo Ha cpokoBeTe No T. 1. KNMeHTbT MoXXe BUHaru ga nogaje 3asBrieHne, B KOeTo
4a yBeoMu 3a oTkasa cu oT [loroBopa 3a nokynko-npogaxba. 3asaBneHneTo 3a 0Tkas oT
[oroBopa 3a nokynko-npogaxba moxe Aa 6bae nogageHo no CneaHNTe HauYnHM:
B €MIEKTPOHEH BM Ype3 enlekTpoHHaTa nowla Ha agpec: info@modivo.bg
b. manonseankn opmynapa 3a oTka3 OT [OroBOp, MNPUIIOXKEH KaTo
MpunoxeHne Ne 1 KkbM HacTosALWMA PernameHT.
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MoTpebuTtenaT moxe Oa nanonsea obpaseua Ha dopmyrnspa 3a oTka3 OT JOrOBOp WK
OPpYro HeByCMMCIEHO 3asiBIEHME 3a yrpaXKHsIBaHe Ha NpaBoTO Ha 0Tka3 oT [loroBopa 3a
nokynko-npogaxba B ceobogHa popma.
CpokbT 3a oTka3 oT [JoroBopa 3a Nokynko-npogaxba 3anodsa ga Teye OT AeHs, B KOWTO
MoTpebuTenaT UM NOCOYEHOTO OT HEro TPeTo nuue, PasfMyHO OT NpeBo3Bayva, Nonyyn
MpoaykTta, a npu [loroBop 3a NOKynko — npoaaxoa, KouTo:

a. obxBalla MHoro MpodyKTH, KOUTO ca 4OCTaBEeHU NOOTAENHO U obxealua

MpoayKT, CbCTOSIL, Ce OT MHOXECTBO MapTuAW UMM YacTu — OT MOMEHTa, B

KOWTO npueme nocnednus MNpodykT, CbOTBETHO NocrefHaTa naptuga unu

yacT, unu

b. Baxu 3a pegoBHa AocTaBka Ha poaykTu 3a onpeneneH nepuog oT Bpeme

— OT nony4aBaHe Ha nNbpBua oT [NpogykTuTe;
B cnyyan Ha oTka3 OT 4OroBOp CKMOYEH OT pasCTosiHME, 3a4b/PKEHNATA HA CTpaHUTe da
N3NbIHAT 4OroBopa ce npekpaTsasar.
MpogaBaybT MMa 3aabikeHne He3abaBHO, B CPOK, HE MO- KbCHO OT 14 oHM OT gartarta Ha
nonyyaBaHe Ha 3asBNeHNeTo Ha [oTpebntens 3a oTka3 oT AOroBopa, Aa Bb3CTaHOBM Ha
MoTpebunTens M3BbPLUEHNTE OT HErO NNallaHus, B TOBa YMCIO pa3xoauTe No gocTaBkaTta
Ha lMpoaykTa (C M3KIYeHNe Ha OOMbIHUTENHUTE pasxonu, NpousTnyalm oT n3dpaHus
oT MNoTpebutensa Ha4yMH Ha OOCTaBKa, pas3nnyeH OT HaW-eBTUHUS, OOMKHOBEH HaYMH Ha
JoCTaBKa, A0CTbMNEH B /IHTepHET marasuHa).
lMpogaBaybT Bb3CTAHOBSABA MNnaTeHaTta CyMa KaTo U3Mnon3Ba CbLUMs Ha4yMH Ha nnallaHe,
KOMTO € n3nonssan notpedbuTensart, ocBeH ako NoTpebuTensT N3pMYHO Ce € Cbrnacum Ha
OPYr Ha4YMH 3a BBb3CTAHOBSIBAHE, KOMTO HE € CBbP3aH C HWKAKBU pas3xogu OT Herosa
CTpaHa. B cnyyam 4ye nnawaHeTo He MoXe Aa ObAe BbpHATO MO CbLUMA HAYMH Ha
nnawiaHe, nsnonseaH ot [loTpebutens, nopagu dakta, Ye lNpogaBadybT He 0GCnyxBa
BeYye TO3M MeToA Ha nnawaHe, lNMpogaBadbT LWe BL3CTAHOBM Cymarta, M3Mon3Bainiku
Bb3MOXXHO HaN-6nM3bK HAuYMH A0 TO3W , KOMTO € u3nonasan NoTpebuTenaT npean Toea.
Ako lMoTpebutenaT uanons3ea PaswmpeHoTO npaBo 3a oTkas, [lpogaBaybT MoXe Oa
Bb3CTAHOBM CymaTa, KaTo M3Mof3Ba HayvMH Ha nnawaHe, nocoyeH ot lNpogaBaya. Ako
MpogaBaybT He e npennoxun caMm ga B3eme [pogykra ot [NoTpebutensa, moxe Aa
3a0bpPXKM OT cymarta, nonyyeHa ot NoTpedbuTtens, 40 MOMEHTa, B KOWTO MOMy4M obpaTHO
Mpogykta wnvM [0 nofyyaBaHe Ha [JoKas3aTencTBO 3a HEroBOTO wu3rnpailaHe oT
MoTpebuTens, B 3aBUCMMOCT OT TOBA KOE CbOUTME LLie HACTLMNM NO-paHo. AKO MMaLlaHeTo
TpsibBa Aa 6bae Bb3CTaHOBEHO Mo BaHkoBaTa cMeTKa Ha [oTpebuTtens, NpogaBaybT we
BbpHe nnawaHeto no ©OaHkoBaTa cMeTka, nocoyeHa oOT [loTpebutens (Hanp. BbB
dopmynspa 3a oTkas OT AOroBopa), a ako [1oTpebuTensaTt He nocoun BGaHkoBaTa cMeTKa,
Mo KOATO NnawaHeTo Tpsabea aa 6bae Bb3cTaHOBEHO, [TpogaBaybT LWe BbpHe niawaHeTo
Ha baHkoBaTa CMeTKa, C MOMOLLTa Ha KosTo [1oTpebuTenar e n3sbpLUMI NallaHeTo BbB
Bpb3Kka ¢ [loroBopa 3a nokynko-npogaxoda, OT KONTO ce oTTerns.
MoTpebuTtenaT e 3agb/keH He3abaBHO, HEe MO KbCHO OT 14-AHEBEH CpPOK OT AaTtarta, Ha
KOATO ce e oTkasan ot [loroBopa 3a MOKynko — npogaxba, Aa BbpHe [MpoaykTa Ha
MpogaBava unu ga ro npegage Ha ynbiHoMoweHo oT [MpogaBada nuue, OCBEH ako
MpogaBaybT caM He e npednoxun ga B3eme [lpogykta. 3a cnasBaHe Ha cpoka e
aocTatbyHo [poayKTLT Aa 6bae uanpaTeH npean uatmyaHeTo My. MNoTpedbuTtensat moxe
na BbpHe [lNpoaykrta (Hanpumep), Ha agpec: ul. Nowy Kisielin — Naukowa 15, 66-002
Zielona Gora. Ako e Bb3MOXHO, [MoTpebutensat moxe ga nNpuioXm KbM npaTtkata
OOKYMEHT, [okasBall nokynkata Ha [lpogykta wnmM pasneyatka Ha enekTPOHHUS
OOKYMEHT, [oKa3Baly, NokynkaTta Ha lNpoaykra.
Mpn ycnoeue, 4e [lloTpebutenat manon3ea 3akOHOBOTO MPaBO 3a OTKa3, TOWM HOCU
OTrOBOPHOCT 3a obe3ueHsBaHeTO Ha [lpodykta B criyvan, 4e ToBa € HacTbnuio B
pes3ynTtaT Ha U3Non3BaHETO My U3BbH 0OUYaHMS Ha4YMH, HEOOX0AUM 3a YCTaHOBSIBaHE Ha
XapakTepUCTMKNTE, KadecTBaTta U yHKUMOHMpaHeTo Ha [Mpoaykrta. OTroBopHOCTTa Ha
MoTpebuTtens Moxe ga BKN4YBa, MO-CreuManHo, HO He camo, HEBB3MOXHOCTTa 3a
nanaraHe Ha lNpoaykTa 3a npogaxba kaTo NbrHoueHeH poaykT, pasxoamn 3a NOBTOPHO
€TUKETMPaAHE W MnpunaraHe Ha eneMeHTM 3a CUrypHOCT BbpXy [lpoaykTa, Kakto wu
pasxoguTe 3a npueexaaHe Ha [poaykTa B CbCTOSIHME, B KOETO MOXeE Aa ObAe BKMOYEH B
npogaxba OTHOBO KaTo 4YacT oT WMHTepHeT MarasuHa, BKMOUYMTENHO pasxoauTe 3a



pasrnexgaHe Ha [MpogykTta OT cneunanucT 1 pas3xoanTe 3a OTCTpaHsABaHe Ha gedekTu,
OTKPUTM B pe3ynTaT Ha TakbB orfeqd (AOKOMKOTO Te3n Aedektn ca pesyntar oT
ynotpebata uM3BbH obOW4arHMs  HauuMH, Heobxogum 3a  yCTaHOBsIBAHE Ha
XapakTepucTMKnTe, Kayectsata n yHKUMOHMPaHeTO Ha poagykTa).

10. PaswwnpeHoTo npaBo Ha [loTpebutena Ha oTkas Moxe ga Obae ynpaxHeHO camo 3a
MpoayKTh, KOUTO ca MbIIHOLEHHN, HEMOBPEAEHN U HAMAT criean ot ynoTtpeba, ¢ BCUYKK
€TUKETU N OOMbIHUTENHWU €fleMEeHTU, KOMTO ca Ounm noctaBeHu Bbpxy [lpoaykta B
MOMEHTa Ha npuemaHeTo um oT [loTpebutensa unmM OT TPETO fMue, MOCOYEHO OT
MoTtpebutens. MNoTpebutenar rydbu PaswmpeHOTO npaBo Ha OTKa3, KoraTto M3rnonsBea
MpoaykTta, n3BbH 0bUYaHUS HauMH, HEOBXOAMM 3a YCTAaHOBABAHE HA XapaKTEPUCTUKUTE,
KayecTBaTa 1 PyHKUMOHMPAHETO MY.

11. NoTpebutenar noema camMO AUPEKTHUTE pasxogu 3a BpblaHeTo Ha [lpoaykra.
lMpogaBaybT MOXE B paMKMTE Ha MPOMOUMOHANHa KamnaHusa aa npegnoxm Ha
MoTpebuTtenss ga B3eme OT Hero [lpoayktute 3a BpbluaHe. Pasnopeabute Ha TO3MU
PernameHT OTHOCHO NMPaBOTO Ha OTKa3 OT 4OroBOp, 3a KOUTO CTaBa BbNpoc B T. 1 a) n b)
C uskntoveHne Ha T. 10, He ce npunaraT No OTHOWeHWe Ha KoHCyMeHTM B criyvauTe
nocoveHn B pasnopenbute Ha [paxkgaHCKMa KoOgeKc, U MO OTHOLIEeHMEe Ha [OroBOpM,
CKIMHOYEHN OT pa3CcTosiHMe, Mo creumanHo 3a gorosopu: (1) 3a npegocTaBsiHe Ha yCnyru,
ako [lpogaBaybT € WM3MbIHMA U3UANO ycnyrata crej W3pUYHOTO Cbrnacve Ha
MoTpebutens, konto e 6un MHoOpMUpaH Npean NpedoCcTaBsiHe Ha ycrnyraTta, Ye cnefg
nony4aBaHeTo 1 OT Npogasaya we n3ryby npaBoTo CU Ha OTKa3 OT AOroBopa; (2) B KOUTO
npegMeT Ha ycnyrata ca [poaykTu, nponsBefeHn Bb3 OCHOBa Ha crneuudukauumnTe Ha
KnueHTa nnu cnyxewum 3a 3a4,0BOMsIBAHE HA HEFOBUTE MHAMBUAYAIHN HYXAW; (3) B KOMTO
npegmeT Ha ycnyrata ca [poaykTu, OOCTaBeHM B 3arevaTaHy OMakOoBKW, KOUTO crnen
OTBapsiHETO MM, He MoraT ga Ce BbpHaT nopagu 34pPaBOCMNOBHM UMW  XUTMEHHU
CbODOpaXKeHUs, ako OMakoBKUTE ca OUIM OTBOPEHU crief AOCTaBAHETO UM; (4) B KOUTO
npegmMeT Ha ycnyraTta ca [lpoayktn, KOUTO crnep gocTaBka, Mopagu xapakrepa cu, ca
HepasprBHO CBbP3aHu C APYrv BELW;

12. lNpogaBaybT B paMKUTE Ha BpeMeHHa MPOMOLMOHanHa kamnaHus Moxe da npusHae
doMKCMpaH CPOK 3a OTKa3 OT [OroBop B CryvauTe, 3a KOMTO CTaBa BbMNpoc B Toyka 1,
napeveHue 1 n nogroyka b) nnn nogrouka 12 no-rope.

IX.JIMUEH3

1. MNpogaBaybT M HEroBUMTE MNaAPTHLOPY AbpXaT M3KIMOYUMTENHOTO MNPaBO BbPXY
npegocTtaBeHoTo/gob6aBeHoTO ChbaobpKaHne B paMkuTe Ha VIHTepHeT marasuHa, no-
creynarnHo aBTOPCKUTE Npaea, HaMMeHOBaHMETO Ha VIHTepHET MarasnHa (3anaseHara
TbproBcka Mapka), BNu3almTe B HEroBUSI CbCTaB rpadouyHn enemMeHTr, nporpaMmmTe
(8 ToBa 4ncno MNMpunoXeHMeTo), KakTo U NPaBoToO BbpXy 6asaTta gaHHKU, noanexaTt Ha
npaBHa 3awmTta u ce gbpxart oT lNpogasava nnm cybektute, ¢ Kouto pogaBaybT €
CKIIOYMI  CbOTBETHM [OroBopu. KnMeHTbT e onpaBoOMOLWlEH [n[a nonasa
ropenoco4yeHoTo CbabpKaHue, B ToBa Yncro u MpunoxeHneTto, 6e3nnarTHo, a CbLlo
aa nonsea CbabpkaHMeTo OobaBeHO CbINacHO 3aKOHOBUTE pasnopendu u Beve
pasnpocTpaHeHo oT Apyrn KnveHTn B pamkuTe Ha VIHTepHET marasuHa, equHCTBEHO
3a CBOS1 NYHa ynoTtpeba u ¢ Len NpaBUHOTO 13nona3eaHe Ha MIHTepHeT marasuHa,
HaBcsKbAe MO cBeTa. Masanon3eaHeTo Ha CbAbpXKaHWETO, BKITHYUTENHO U
MpunoxeHneTo, N0 APYr HA4YMH € HedEeNCTBUTENHO, OCBEH Bb3 OCHOBA Ha M3PUYHO,
npeaBapuTesiHO MMCMEHO cbrnacue, AadeHo OT YMb/THOMOLLIEHO 3a TOBA NMLE.

2. KnuneHtbT, gobaBsl, B paMkuTe Ha VIHTEpHET mMarasvHa (BKITHOYMTENTHO U 4Ypes
MpunoxeHneTo), kKakBoTo 1 Aa e CbabpkaHue, No-cneumanHo rpadmkn, KOMEHTapH,
MHEHUS nnn nakassaHusa B Npoduna cu nnm Ha gpyro mAacTto B IHTepHET MarasuHa,
npegoctaBss C HacTtoswoTo Ha [lpogaBaya HeusknwoumuteneH, 0e3Bb3Me3geH U
©esnnaTteH NUUEH3 3a U3non3BaHe, 3annceBaHe B NameTTa Ha KOMMTbpPa, NPOMSHa,
n3TpMBaHe, [gonbnBaHe, MybnuMyHO npeacTaBsHe, MyOGMMYHO WM3NbYBaHe, U
pasnpocTpaHeHmne (No-cneunanHo B UHTEPHET) Ha ToBa CbabpiKaHMe Ha TeputTopusita
Ha uenna CBAT. Tosa npaBO BKIKOYBaA MpPaBOTO 3a MNPeoTCTblBaHe Ha JNLUEH3 B
0060CHOBaHUTE rpaHnLUKM 3a peanuavpaHe Ha [loroBopa 3a NoKynko-npogaxta wunu
JoroBopa 3a npegoctaBsiHe Ha ycnyru (B ToBa 4MCNO 3a (PYHKUMOHMPAHETO U



pasBUTUETO Ha WMHTEpHET marasvHa), KakTo U YMbJIHOMOLlaBaHe 3a M3roTBSIHETO,
CaMOCTOSITENHO UNK C MOMOLLITA HA TPETU NLA, Ha NPOM3BOAHM NpaBa B obnacTta Ha
paspaboTBaHe, npucnocobsiBaHe, nNpepaboTBaHe W MPEBOA Ha Npou3BedeHue Mo
CMUCBIIa Ha 3akoHa 3a aBTOPCKOTO NpaBo U cpogHUTE My npaea oT 4 deBpyapu 1994
r. Ha P Monwa. B obnactra, B KosATO KNMEHTBLT HAMa NpaBoMOLLMETO Aa NpeaocTaBu
nuueHs, pasrnegaH B HactoswaTta T. 2, KnMeHTbT ce 3agbmmkaea ga nosnyyu ot
MpogaBaya TakMBa CbOTBETHM NULIEH3N.

3. B momeHTa Ha uHcTanupaHe Ha [punoxeHWeTo Ha MOBUITHOTO YCTPOWMCTBO Ha
KnueHta, lMpogaBaybT npegocTaBs Ha KrnveHTa HeusknouMTeneH nuueH3 3a
nanonasaHe Ha [1prnoXeHMeTo, KOeTO BKIMOYBA Bb3Npon3BexaaHe Ha [punoxeHneTo
€[VHCTBEHO C LeNn U3TernsaHeTo My Ha MOOUMHOTO YCTPOMCTBO, UITM UHCTanMpaHe n
cTapTupaHe Ha [NpunoXeHMeTo Ha MOOUITHOTO YCTPOMCTBO Ha KnuveHTa. KnueHTsT
MOXe ga uHctanupa [punoxeHust Ha npou3BosieH Gpot MOOWMHM YCTPOWCTBA Ha
KnveHTa, npyv KoOeTo e paspelleHO MWHCTanMpaHeTo camMo Ha edHO Komnue Ha
MpnnoxeHneTo Ha eqHO MOBUIHO YCTPOMCTBO.

4. KnueHTbT HAMa npaBo, MNo-CreumanHo na npesexna, agantvipa, pepaktmpa
cuctemaTa UnM M3BbPLUBA KakBUTO M Oa € Apyrn npomeHn B [punoxeHueTo,
BKMIOYMTENHO B HETOBUS U3XOAEH KO, C U3KITOYEHNE Ha CUTyauunTe, paspeLleHn ot
3aKoHOBUTE pasnopenbu, KnneHTbT HAMa npaBo Aa mnanonsea [NpunoXeHreTo ¢ uen
neyanoa.

X.3AWNUTA HA NINHYHUTE OAHHUA
1. JInyHute paHHM Ha KnueHTta ce obpaboTsar oT [pogaBada B Ka4eCTBOTO My Ha
aoMWUHUCTPATOP Ha NMNYHW AaHHMU.
2. TpepocTtaBsaHeTo Ha JIn4HM gaHHM oT KnneHta e 4obpoBoriHO, HO HeobxoaMmo 3a
cb3faBaHeTo Ha [lpodun, nsnon3eaHeTo Ha onpeferneHn EnekTpoHHW ycnyrn unu
CkIltouBaHe Ha [JoroBop 3a nokynko — npogaxoba.
3. TNogpoBHOCTM OTHOCHO 3aliMTaTa Ha NUYHUTE OaHHWU e HaMepuTe B cekumusaTa
"TMonnTnka 3a NoBEpUTENHOCT", 4OCTbMNHA B VIHTEPHET MarasuHa.

X a). NPOTUBOJENCTBUE CPELLY HE3AKOHHO CbAbPXAHMUE

1. B Hawwusa MIHTepHET MarasuH ce npegnaraTt BpeMeHHU ycryrm no cmmncbna Ha DSA. Teau
ycrnyru ca npegHasHa4yeHu 3a nonydarenu Ha TeputopusaTa Ha Penybnuvka Bbnrapus un ca
cnegHuTe:

a) MHeHMUs - byHKUMSA, koATo By no3BonsBa aa nybnvkyBaTe MHEHMS 3a NPOAYKTY;

2. 3a pa mMoxeTe fa usnonseaTe VIHTepHeT marasuHa B MbifHa 6e3onacHocT, Hue
nonarame BCUYKM YyCcUNUA Oa nMNpeMaxHeM He3aKOHHOTO CbAbpXKaHue OoT
ropecrnomeHaTuTe ycrnyrm BegHara wom pasbepem 3a Hero 1 ro nposepum. o cbLums
Ha4uH, n3nonssankn MHTepHeT marasuHa, BME CbLUO Taka ce 3aablibkaBaTe [da He
npegocTaeaTe, npegaBate Unu nyorvkyBaTe HE3aKOHHO CbAbpXaHUe.

3. HesakoHHO cbabpkaHWe o3HavaBa MHOpPMaUWs, KOSTO cama no cebe cn nnm Ypes
no3oBaBaHe Ha KOHKPETHO [AEeNCTBME He CbOTBETCTBA Ha OOLLOMPUIIOXMMOTO
3aKkoHoOaTencTBo. Hes3akoHHOTO cCbObpKaHMe MOXe Aa BKMYBa MO-cneuumanHo
CbAbpXXaHWe, KOETO HapyllaBa aBTOPCKM MnpaBa, CbAbpXaHWe, KOeTo e
OVNCKPMMUHALUMOHHO, 06uaHo, BynrapHo, nogdyxaa KbM omMpasa unv no gpyr HauvH
HapyLLaBa NMYHUTe NpaBa, KakTo 1 npeacrasgHe Ha [NpoaykTy n nHgopmMaums 3a Tax,
KOUTO He OTroBapsAT Ha KOHKPETHW 3aKOHOBW M3NCKBaHWA NN HapyLlaeaT npasaTa Ha
apyrv nviua.

4. OcBeH TOBa, N0 OTHOLLEHWE Ha ycnyraTa 3a nybrnvkyBaHe Ha MHEHWUS 3a NPOAYKTW,
MoxeTe Aa nybnukysaTe Takmea, NPU YCrioBME Ye OENCTBUTENHO CTE 3aKynunun Tesn
NPOAYKTU, KaTo CY 3ana3BamMe NpaBOTO Aa OTKaXKeM Aa nybrvkyBame MHEHUS!, KOUTO:

a) ca noasexpgaluu;

b) ca HanucaHu B 3amsiHa 3a Bb3HarpaxageHue;

C) CbAbpXaT pPeKknamHO UM MapKeTUHIOBO CbAbpKaHWe UMM ce No3oBaBaT Ha
T.Hap. NPOAYKTOBO NO3VLUNOHUPAaHE;



10.

11.

12.

13.

14.

d) cbabpxaT NMHKOBE KbM yebcanToBe;

€) HapyLwaBaT NMYHM NpaBa Uy NPUHUUNUTE Ha COLMANHOTO ChXUTENCTBO;

f) cbabpXaT NMYHM UK OPYrY YYBCTBUTENHN OAHHW;

g) He ca CBbp3aHu C MpoayKTa.

h) cbabpxat CbabpxkaHue, KOETO e BynrapHO unv OBUKHOBEHO ce cyuTa 3a
obugHo, kato CbabpXKaHMETO Ha MHEHWETO ce NMpoBepsiBa aBTOMAaTU4HO 3a
onpegeneny aymun, KOMTo 0BUKHOBEHO Ce cumTaT 3a ByfirapHu unm obunaHu.

Huve moxem aa HayuymMM 3a HAKOW HEe3aKOHHW CbAbPXKaHWs, HO CbLLO Taka MOXeM Aa
nony4ynm nHpopmaums 3a CbLLECTBYBAaHETO MM OT BCAKO (PM3NYECKO Nnn topuanvecko
nvue, BKIIOYMTENHO OT AOBEpPEeHV nojaTenu Ha CUrHanu, YMMTo AOKNaau BUHaru
pasrnexgame npuopuTeTHO.
He ws3BbpliBame npeaBapuTeNnHO WNU aBTOMaTU3MpaHO WAEHTUUUUpaHe unm
npoBepKka Ha HEe3aKOHHOTO CbAbpXXaHWe, a BCUYKM peLleHnsa ce B3emaT crej Kato
NonyyYMm MHopMaLms 3a CbLLECTBYBAHETO MY 1 OT fMLa CbC CbOTBETHUTE MO3HAHMSA
no Temara.
AKO CTe OTKpUIM HEe3aKOHHO CbAbpXaHuWe B HawaTa ycnyra, MMaTe npaBo Aa Hu
cbobwunTe 3a Hero. MoxeTe ga HanpasuTe TOBa, KaTO M3MNoON3BaTe eNneKTPOHHUTE
HaYMHWU 3@ KOHTAaKT, HanMuM4yHW Ha yebcanTa Ha VIHTepHeT marasuHa, B pasgena 3a
HEe3aKOHHO CbAbpXaHue u u3bepeTe onuuaTa 3a [OOKNaABaHE Ha HE3aKOHHO
CbObpXaHue.
BegHara wom pasbepem 3a CbLUECTBYBAHETO Ha HE3aKOHHO CbAbpXaHue, e ro
npeMaxHem unu we npeaoTBpaTtum AOCTbNa 4O Hero.
AKO nonyyaten Ha Hawarta ycnyra npegocTaBu HE3akOHHO CbAbpXaHue Wnu
CbAbpXaHue, KOeTo He oTroBaps Ha OBwuTe ycnosus, HUe MoxeM Aa uanonssame:
orpaHvyaBaHe Ha BMOMMOCTTA Ha KOHKpeTHaTa MHopMaums, BKITHOYNTENHO HEVNHOTO
npemaxeaHe, NpegoTBpaTsaBaHe Ha JOCTbNa A0 Hesl, 4eN03ULMOHUPAHETO I;
cnupaHe, NpekpaTaBaHe Unu Apyro orpaHnyaBaHe Ha NapuyHUTE NNawaHus;
crnvpaHe nnu npekpaTtsaBaHe Ha ycnyrarta u3usano Unm YacTUYHO;
cnupaHe Ha [lpodwmna wnu npekpaTsiBaHe Ha [OroBopa 3a nNpeaocTaBsHe Ha
€neKTPOHHU ycnyrn 3a Npoduna.
PeweHnneto, 3aegHo ¢ obocHoBKaTa 3a pelleHMeTo, B3eTO B pesynTtaT Ha
yBEeOMIEHNETO 3a BbNPOCHOTO CbAbpKaHue, Wwe 6bae n3npateHo Ha eNeKTPOHHNUS
agpec Ha yBeAOMUTENS U Ha CbOTBETHUSA NMony4aTten Ha ycnyraTa.
Ot6enssBame, 4Ye BMHArK 3ayntaMe OCHOBHUTE Npasa Ha nonyvaTtenuTe Ha HawuTe
YCIyru, Kakto un TaxHaTa cBobopa Ha uapassBaHe u nHdopmaums. ColLueBpeMeEHHO
3acerHaTute nonyyatenu Ha ycnyrata we 6baaTt MHOopMUpaHM 3a NpuuMHUTE 3a
NPUNOXEHUTE OT HAC OrpaHNYEeHUS.
AKo cTe nonyyarten Ha BbNpocCHaTa ycnyra, BKIHOYUTEHO ako CTe nodany curHan 3a
HE3aKOHHO CbAbpXKaHue M He CTe CbINacHM C HAWeTo pelleHne nnmn ¢ obocHoBkaTa
3a Hero, KakTo e NocoyeHo B naparpad. 8 unu 9, umaTe npaso Aa nogageTe xanba B
CpOK OT 6 MeceLa crieg kaTo cte 6unu nidopmmpann. Hue we otroBopum Ha xxanbarta
B/ BbB Bb3MOXHO Hal-KpaTbK CPOK U LUEe M3ACHUM Bb3paeHusita BU. Tpsbea ga
nopgageTe anbaTta cu NO eNeKTPOHEH MbT, KaTo M3MNon3BaTe Hawus popMynsp 3a
KOHTaKT N nu3bepeTte onuuatTa 3a nogaBaHe Ha xanba. dopmynsapa 3a KOHTaKT €
AoctbneH Ha yebcanta Ha VIHTepHeT MarasuHa B pasgena 3a He3akoHHO
CbObpXaHve.
Wmante npeasua, Ye B Criydanm Ha 4YeCcTO CpellaHn U 04YeBUOHO HEOCHOBAaTESNHM
curHanu unu xanbwu, Hue nmame nNpaBso, crej Kato cMe BY npeaynpeaunuy 3a Toea u
ToBa e 6uno 6e3pesynTtaTHO, Aa cnpemM obpaboTkaTa UM 3a Cpok 4o 12 meceua.
B cny4yaii ye nonyynm pasnopexgaHe oT oTopuaunpaH cbaebeH unu agMuMHUCTpaTUBEH
opraH, HMe cMe 3a4bIKeHU MO 3aKOH Aa npeanpuemMem NoCoYeHUTE B HEro AeNCTBUSA



Unu ga npegoctaBnm nocoveHata MHgopmaums. B To3m cniyyan, ako Te3m AencTBus
ce OTHacAT OO0 Bac WM OO0 CbAbpXaHMETO, KOETO CTe NpedoCTaBuin, Lie BU
MHdopMMpame 3a nofnyyaBaHETO Ha TakaBa 3anoBes B paMKUTE Ha MOCOYEHMs B HES
CPOK MK, aKko TakbB CPOK HE € MOCOYEH, HaN-KbCHO B MOMEHTa Ha M3BbpLUBaHe Ha
CbOTBETHOTO JencTBue.

15. lonbnHutenHa mHdopMauusa MoxeTe da nonydute Ha cTpaHuuata Ha WHTepHet
mMarasuHa B pa3gen "Advertising Services Digital Services Act (DSA)".

XI.MPEKPATABAHE HA OOIrOBOP 3A MNMPEOOCTABAHE HA YCITYTU U MPOMAHA HA

PEMMAMEHTA

1. lNpogaBaybT MOXe MO BCAKO Bpeme pa npekpatm ¢ KnveHnta [Jorosopa 3a
npegocTaBsiHe Ha YCINyrM UNn KakbBTO M [a € OOroBop 3a NMUEH3, NPeAoCTaBeH Bb3
OCHoBa Ha pasgen |IX or PernameHTta, crneg eaHoOMeCcevyHO npenusBecTue nopagm
BaXXHU NPUYUHN, pa3brnpaHn KaTo (3aTBOPEH KaTarnor):

a. MpomsiHa Ha OeWCcTBaLLMTE 3aKOHOBMW pasnopendu, perynupaiin npeaocTaBsHeTo
Ha yCnyru no enekTpoHeH NbT oT lNpogaBava 1 okassally BIUSHWE BbPXY B3aUMHUTE
npaBa 1 3a4bIHKEHUs, YTOYHEHN B AOrOBOpPa, CknoyveH mexay KnuenTa u MNMpogasavya,
UM MpOMSIHA B TbIIKYBAaHMETO Ha rOpPeCcnoMeHaTUTe 3akOHOBW pasnopendbu B
pesyntat Ha CcbAebHM pelueHWsl, CTaHOBULLA, MPENOPbBKA WMAW NPEeAnucaHnsa Ha
KOMMETEHTHUTE B JageHa 06racT opraHn UM UHCTUTYLINK;

b. mpomsiHa B HauvMHa Ha npegocTaBsiHE Ha ycnyru, npegvsBukaHa npegyMmHo Mo
TEXHUYECKN W TEXHOMOMMYHU CbOOpaXKeHus (no-crneumanHo akTyanusaumst Ha
TEXHUYECKUTE U3NCKBAHMS, MOCOYEHN B HAcTOALWMA PernameHT);

C. MpomsiHa Ha obxBaTa UM NPEAOCTaBSHETO Ha YCNyrn, KbM KOUTO Ce Npuabpxar
TEeKCToBeTe Ha PernameHTa, Ypes BbBEX4aHETO HA HOBU, MPOMSAHA U n3TternsHe ot
cTpaHa Ha [lpogaBaya Ha pfocerawHuTe YHKUMM unu ycnyru, obxsaHatu oOT
PernamenTa;

2. HesaBucmmo oT TekcTa Ha T.1, npeaBng cneumnanHarta rpuxka Ha [NpogaBada 3a 3awuTa
Ha Nu4HMTE JaHHM Ha KnneHTa n TaxHOTO obpaboTBaHe 3a pasymeH nepuod OT Bpewme,
lMpogaBaybT MOXe fa npekpaTtn [JoroBopa 3a npegoctaBaHe Ha ycrnyrmte He3abasHO, B
cnyyan 4e KnueHTbT He e aktuBeH B WHTepHeT Mara3nHa B MPOAbBIIKEHWE Ha
HenpekbCcHaT Nepuog OT Han-Manko 3 roguHN.

3. [lpogaBaybT M3npaila yBeAoOMIIEHME CbrfacHo T. 1 M 2 no-rope, Ha MOCoYeHust OT
KnveHTa agpec Ha enekTpoHHa nowa npu cb3gaBaHe Ha [Mpodun unm 3agBka Ha
Mopbuka. B cnyyan, ye lNMpogaBaybT HAMa enekTpoHeH agpec Ha KnueHta - manpawia
YBEAOMIIEHMETO B paMKMUTE Ha yBegOMMeHusaTa B [punoxeHuneTo.

4. [MpogaBavybT MOXe Aa npekpaTtn ¢ KnueHta [loroBopa 3a npeaocTaBsHe Ha ycrnyru unu
KakbBTO M Oa € [OroBop 3a NWULEH3, npegoctaBeH Bb3 OcHoBa Ha Pasgen IX Ha
PernameHTa, cneg cegeMAaHEBHO Npegu3BecTne u/unm ga My OoTKaxe no-HaTaTbLUHOTO
npaeBo 3a nona3eaHe Ha WMHTepHeT marasuHa (B ToBa 4uUcrio 1 ypes [punoxeHneTo) un
nogasaHe Ha [1opbykM, KAKTO U MOXe Aa OrpaHuYM gocTbna My A0 YacT UNu o UsanoTo
CbabpKaHue Mo BaXKHW MPUYUHKU, Hanp. B criydan Ha rpybu HapylleHust OT cTpaHa Ha
KnveHta Ha HacTtosiwma PernameHTt, T.e. B cuTyauum, korato KnueHTwbT (KaTanor
3aTBOPEH) HapyLwn pasnopenbute Ha pasgen ll., 1. 7., 6yksn ,a“ ,c*, ,d* ,e“ ,h" i ,j“Ha
PernameHTa.

5. Tlo BaXHW NpUYMHK, T.e. B Crydal Ha rpybo HapylleHue OT cTpaHa Ha KnueHta Ha
HacToAWwmMs PernameHT, B cutyauuu, korato gageH KnueHT e Hapylwimn pasnopenouTte Ha
pasgen Il., 1. 7, 6ykBu ,e“ nnun " ot PernameHTa (3aTtBopeH katanor), NpogaesaybT ¢ Len
n3bsreaHe Ha Mo-HaTaTblUHM LWETU, MOXe Aa He npueMe odpeptata Ha KnueHTa no
OTHOLLIEHWE Ha onpeaeneHn opMn Ha nnawaHe unm goctaeka. Hacrtoduwarta knaysa ce
npunara He3aBUCMMO OT TOBA C KakBW AaHHM ce naeHTudmumpa KnneHTsT 1 kakeu AaHHK
npegoctaBs npu nogaBaHe Ha [lopbykaTa, WM no-cneumanHo koraTo KnveHTbT
€HOBPEMEHHO HapyLLaBa pa3nopenodute Ha pasgen ll. 7, Oykea a Ha PernameHTa.

6. B cnydam Ha nogaBaHe Ha criegBawia lMopbyka ¢ M3bnpaHe Ha ONpederneH HayduH Ha
nnaiiaHe nnv gocTaeka oT cTpaHa Ha KnmeHTa, cnpsiMo KOroTo e NpunoXeHa knaysaTa Ha
T. 5 no-rope, lNpogaBaybT We ce cBbpxe ¢ KnneHTa, KaTo My mM3npatM CcbobLLeHME Ha



nocoyveHusi ot KnmeHTta nmenn agpec, ¢ uen aa nHdopmupa 3a rpyboto HapylwaBaHe OT
cTpaHa Ha KnueHTa Ha PernmameHTta n oTkas 3a npvemaHe Ha odepTtaTa C KOHKPETHUSA
MEeTOoA, Ha nnaliaHe wnu gocTaBKka, KaTo €AHOBPEMEHHO C ToBa LWe O6baaT NocoYeHu
anTepHaTMBHM HaYMHM 3a MnawiaHe wunyM goctaeka. [lpunaraT ce CbOTBETHUTE
pasnopenbute Ha pasgen IV, 1. 5 ot PernamenTa.

7. KnueHTbT, CNpsAMO KOroTo ca NpUIioXKeHn pasnopenbute ot T. 4 unu 5 no-rope, Moxe ga
non3ea WHTepHeT marasvHa, Unu ga nona3ea oOnpedeneH HaudMH Ha nnawaHe unu
[OoCTaBKa, cnep npegBaputeneH koHTakT ¢ lNMpogaBava (dYpe3 LJOK) u nonyyaBaHe Ha
cbrnacmeto Ha [NpogaBaya 3a no-HaTaTblIHO MoN3BaHe Ha WMHTepHeT marasvHa unu
nona3BaHe Ha onpegesieH HauyvH Ha nnawaHe unu gocTaBka.

8. PernameHTbT M npunoxeHusita Ha PernameHTa npegcraBnseaTt CTaH4apTEH 4OroBop no
cMmucba Ha un. 384 § 1 ot NpaxkgaHckua kogekc Ha P lMonwa.

9. [llpogaBaybT MOXe Aa M3BbPLUM MPOMEHM B HAcToAwmMs PernameHT (C u3KnoveHne Ha
pasgen Xll o PernameHTta, konTo ce oTtHaca 3a KnneHTtu, konto He ca lMoTpebutenu, u
MOXe [a NoASiexun Ha nNpoMsiHa Mo BCSKO BpeMe Bb3 OCHOBA Ha AeNCTBalMTe 3aKOHOBU
pasnopeabwu) B cnyyanm Ha HacTbNBaHE HA NOHE eAHa OT A0NYNOCOYEHNTE BaXKHN NPUYNHN
(3aTBOpEH KaTanor):

a. npomMsiHa B 3aKOHOBUTe pa3snopeabu, perynupaim npogaxodarta Ha [Mpoayktn unum
NpedocTaBsHETO Ha EeNieKTPOHHM YCAyrM MO eneKTPOHEeH MbT OT CTpaHa Ha
lMpogaBava, oka3BallM BAMSHNE HA B3aMMHUTE NpaBa U 3a4b/MKEHUS, YTOYHEHWN B
JoroBsopa, ckntoyeH mexay KnveHta n MNpogaBaya, v npomsiHa B ThITKyBaHETO
Ha ropecrnoMeHaTUTEe 3aKOHOBM pasnopendun BCNeacTBME Ha CbAeOHU peLleHus,
CTaHoBMLLA, NPENOPbKN UK NPeanMcaHnga Ha KOMNeTEHTHUTE B fageHaTa obnact
OpraHy UM UHCTUTYLINK;

b. npomsHa B HauuMHa Ha npegocTaBsdAHe Ha ycryrk, NPegu3BMKaHo NPeauMHO Mo
TEXHUYECKN WM TEeXHONOMMYHM MPUYUHKU  (MO-CreunanHo akTyanuaaumsa Ha
TEXHUYECKUTE U3NCKBAHMUS, MOCOYEHN B HAcToALWMSA PernameHT);

C. npomMsiHa B obxBaTa UM HayMHa Ha NPefoCTaBAHETO Ha YCIyrn, KbM KOUTO Ce
npunarat pasnopenbute Ha PernameHTa, Ypes3 BbBEXAAHETO HA HOBWU, NMPOMSAHA
Unn n3ternsaHe ot ctpaHa Ha lNpogaBaya Ha goceralwHnuTe QYHKLMM UK YCryrin,
obxBaHaTu oT PernameHTa;

10. B cnyya Ha m3BbplBaHe Ha npoMeHn B PernameHTa, lNpogaBaybT We npegocrasu
€OVHHUAT TekCT Ha PernameHTa kaTo ro nyénukyea B VIHTepHET marasmHa u ro uanpatu
CbC CbOOLleHME Ha nocoyeHust OT KrveHTa npu cknoyBaHeTo Ha [oroBopa 3a
npegocTaBsiHe Ha ycrnyrm umenn agpec, koeto CtpaHuTe npuemart 3a obsiBaBaHe Ha
MHdopMaumsTa 3a NPoMsiHa B CpecTBaTa 3a efieKTPOHHA KOMYHUKaLNUS, NO HAYMH, KOUTO
npegoctaBss Bb3MOXHOCT Ha KrnveHTa ga ce 3ano3Hae CbC CbAbpXaHMeTo My. AKO
lMpogaBaybT He pasnonara ¢ Mmenn agpec Ha KnueHTa - cbobLEeHNeTo 3a NpomMsiHa Ha
PernameHTa wWwe 6bae npegageHo Ha KnueHTa vpes yBegomrerne B [NpunoxeHneTo.

11. NMpomsaHaTa B PernameHTa BnvM3a B curna crieg M3TMyaHeTo Ha 14 gHu oT gartarta Ha
nanpawiaHe Ha nHdopmMaumsTa 3a npomsHa. B cnyyanm Ha KnneHTn, KoMTo ca ckioumnm
[oroBop 3a npegoctaBsiHe Ha ycnyru, T.e. npuTexasaT [lpodwun, Te umart npaso ga
npekpatat [oroBopa 3a npegocTtaBsiHe Ha ycnyrm B cpok oT 14 gHM OT gartaTta Ha
nonyyaBaHe Ha yBeAOMIIEHMETO 3a MpomMsiHata Ha PernameHTta. WM3ameHeHuaTa B
PernameHTa octaBat 6e3 3HauyeHue 3a ckniodeHute mexay KnueHta mn lNpopaBava
[oroBopu 3a nokynko-npogaxba npeay npomsaHaTa Ha PernameHTa.

XII.MOCTAHOBJIEHUA OTHOCHO KIIMEHTWU, KOUTO HE CA NOTPEBUTEINN
1. Hactoswumat Xl pasgen ot PernameHta ce oTHacAT eguHCTBEHO 3a KnuveHTw,
KouTo He ca lNoTpebutenn.
2. TlpogaBaybT MMma NpaBo ga ce OTKake OT [loroBop 3a MOKynko - npogaxoa,
CKkItodeH ¢ KnneHT, konTo He e MoTpebuTten B cpok oT 14 AHM OT gaTaTa Ha HEroBoTO
ckrntoyBaHe. OTKasbT OT [loroBop 3a Nokynko-npoaaxoa B TO3W cny4yain Moxe Aa cTaHe



©e3 nocoyBaHe Ha npuynHa M 6e3 ga ce AbimKM obes3leTeHne nnu Heyctomka no
OoTHoweHue Ha lNMpogasaya, oT cTpaHa Ha KnueHTa, konTo He e MNoTpebuTen.

3. 3a KnueHtn, konto He ca lNoTtpebutenn, MNpogaBaybT Mma NpaBo Aa OrpaHuyu
HaNUYHUTE HAaYNHWU Ha NnallaHe, BKIKYUTENHO A Noucka npeannara, YyacTuyHa nunm
uaAnocTHa, 6e3 3HavyeHme Ha n3bpaHusa oT KnneHTta HaumH Ha nnailaHe u dakta, vye e
cknoveH [JoroBop 3a Nokynko — npogaxoba.

4. OT momeHTa, B KouTo NpogaBaybT Npeaage MNpoaykra Ha NnpeBo3Baya, npaesaTa u
TEXeCcTUTe, CBbp3aHn ¢ lNpoaykTa u pucka OT criydyalHa 3aryba mnu nospega Ha
Mpoaykta npemuHasat Bbpxy KnneHta, konto He e [NoTpebuten. MNpogasaybT, B TO3U
crnyyam, He HOCW OTroBOpHOCT 3a 3aryba, nunca wnu nospeda Ha [lpogykra,
Bb3HUKHANM crieq npuemMaHeTo My 3a TPaHCMOopPT OO MOMEHTa Ha npegaBaHe Ha
KrnneHTa, KakTo 1 3a 3aKbCHEHUs MpU JocTaBkaTa Ha nparkara.

5. CwrnacHo un. 558 § 1 ot MNpaxgaHckns kogekc Ha P lMonwa oTtroBopHOCTTa Ha
MpopaBava cnpsamo KnueHT, koTo He e oTpebuten 3a rapaHumsaTa Ha [NpoaykTa
oTnaga.

6. 3a KnueHtn, kouto He ca [loTpebutenn, lpogaBaybT MOXe Aa npekpaTtu
[oroBopa 3a npefocTaBsHe Ha YCryrm UM KakbBTO M Ja € LOroBop 3a fULEH3 Bb3
ocHoBa Ha PernameHTa, He3abaBHO 1 6e3 Aa nocoyBa NPUYMHK, Ypes nanpaLlaHe Kbm
KnneHTa Ha cCbOTBETHO YBEAOMIIEHME MO M3OpaH OT HEro Ha4MH.

7. Hwurto NpogaBaybT, HATO HErOBUTE CIYXXUTENM, YMBIHOMOLLLEHW NPEACTaBUTENN U
MbIHOMOLLHULN HE HOCAT OTFOBOPHOCT KbM KnneHTa, HeroBute nogusnbIiiHUTENMN,
CNY>XUTENW, YMbITHOMOLLEHN NMPeaCcTaBUTENN W/UNN MBITHOMOLLHWLM 32 KaKBUTO U Aa
O1no Bpeau, BKIHOYMTENHO MPOMYCHATU MOM3M, OCBEH ako Letata e npuYvMHeHa
YMULLIFIEHO OT TAX.

8. BbB BCeku criydar yCTaHOBSIBAHETO Ha OTrOBOPHOCTTAa Ha [lpogasaya, HeroBuTe
CNYXUTENW, YMbIHOMOLLEHW NPeAcTaBUTENN UM NBAHOMOLLHULN, OTTOBOPHOCT MO
OTHoLleHue Ha KnueHT, KoiTo He e MNMoTpebuten, 6e3 3Ha4YeHne OT HEMHOTO MpPaBHO
OCHOBaHME € OrpaHu4yeHa — KakToO B paMKUTe Ha OTAENHUs WCK, Taka W 3a
BCSIKAKBM OpYyrv npeTeHummn obLlo — 4o pa3mepa Ha 3annateHaTta LieHa n pasxogute
3a [OCTaBka MO OCHOBaHWe Ha nocriegHus [JoroBop 3a MOKYMKo - npogaxba, HO He
noBeye OT cymaTta B pa3mep Ha Xxvungga nosicku 3noTu.

9. Bcuukm cnopoBe, Bb3HUKHaNM mexay [lpogasBava u KnveHTa, KOMTO He e
MoTpebuTen we 6bAaT NpeaageHn KbM KOMMETEHTHUS CbA MO MECTOPErncTpaums Ha
ceganuueTo Ha lNpogasava.

10. 3a KnueHTtn, konto He ca NoTpebutenu, NpogaBaybT MOXe Aa N3BbPLUM NPOMEHN
B PermameHTa no BCsAKO BpeMe Bb3 OCHOBA Ha AeNCTBaLLMTEe 3aKOHOBM pasnopenou.

XI1.3AKINIOYUTEITHU PA3IMNOPELOBU
1. PernameHTbT Bnn3a B cuna o1 25.04.2024 r.
2. [oroBopuTe, ckntoyeHn ot Npogasaya, ce ckntovBaT Ha 6bArapckm esuk.
3. BanucbT, curypHocTTa WM MpPeAoCTaBAHETO Ha CblLUECTBEHMTE KnaysuM Ha
cknoveHus [JoroBop 3a npefocTaBsdHe Ha YCNyrn Mo eneKkTPpoHeH MbT CTaBa 4ypes
nanpawiaHe Ha cbobLieHe Ha MMenn agpeca, nocoyeH ot KnveHTa.
4. 3anucbT, CUMIypHOCTTa, NPegoCTaBAHETO M MOTBbpXAaBaHeTo Ha KnveHTa Ha
CbLUECTBEHUTE Kray3n Ha ckniodeHust [JoroBop 3a nokynko-npogaxba craBa 4pes
nanpawiaHe Ha nmenn cbobuieHne Ha KnneHta ¢ NOTBbPXKAEHME HA HanpaBeHaTa
Mopbyka, KakTo M npunaraHe kKbM npaTkata c [lpoagykta Ha cneumdumkaums Ha
Mopbukata n paktypa 3a nokynkata. CbaobpkaHueTo Ha [oroBopa 3a MOKYMKO-
npogaxba e AOMbIIHUTENHO 3anMcaHo U 3aWnTEHO B MHOPMaLIMOHHATa CUCTEMA Ha
WHTepHeT marasuHa. Ako KnueHtsT noncka OOC cakTtypa, KnneHTsT ce cbrnacsiea
O0C daktypata ga 6baoe uanparteHa Ha NpedocTaBeHUMs OT HEro UMenn agpec.
[MpooaBaybT MOXe [a BbBeJe TEXHUYECKM MEeTOAM 3a yaocToBepsBaHe Ha KnueHTa
npeav Ton Aa Moxe Aa U3Ternu gokasaTencrsoTo 3a nokynka unu OOC dakrypaTa.
5. KnuneHTbT ce cbrnacdBa fa norydasa enekTpoHHU (pakTypu 3a HanpaBeHuTe B
MHTepHeT marasmHa lNopbyku Ha NpegocTtaBeHnst OT Hero nmenn agpec B PDF unu
Opyr enekTpoHeH dopmaT. KNMeHTbT MoXe Aa OTTernv ToBa Cbrilacne no BCSKO



BpeMe KaTo No HeABYCMMUCIIEH HauuH yBegomu [lpogaBaya 3a xenaHmeTo cu ga
nonyymn xaptTueHa daktypa 3a HanpaseHa [lopbuka.

6. CobabpxaHueTo Ha PernameHTa e goctbnHoO 3a KnneHtute 6e3nnartHo Ha criegHus
agpec URL: https://www.modivo.bg/obschi-uslovija, a cbLio Taka 1 B [punoxeHneTo,
oTKkbaeTo KnueHTuTe moraT Mo BCSKO Bpeme [a ro npodverar, a CbWoO W gda ro
pasneyaTar.

7. TpogaBaybT uHGOpMMpa, 4Ye u3non3eaHeTo Ha VHTepHeT MarasuvHa 4pes
WUHTEpHET Gpay3bp nnu MNpunoxeHne, B ToBa YMCro nogasaHe Ha [lopbyku, a CbLyo
cBbp3BaHeTo no TenedgoHa ¢ LIOK, moxe ga e cBbp3aHO ¢ HeobxoguMmocTTa OT
rnoemMaHe Ha pasxoauTe 3a CBbp3BaHe C MHTEPHET MpexaTta (Takca 3a NpeHoC Ha
AaHHW), UNK Ha pa3xof 3a TenedoHeH pasroBop, CbrnacHo TapudaTa Ha CbOTBETHUSA
onepaTop, KONTO n3nonssa Knuexra.

8. [Mo BCMYKM HepernameHTMpaHW B HacToswus PernameHT BbLNpOCKM ce npunarat
AencTBalunTe 3akoHOBM pasnopenbu Ha [lonckoTo 3akoHO4aTencTBO, a WMEHHO
MpaxpaHckms kogekc Ha P lMonwa; 3akoHa 3a npedocTaBsiHETO Ha ycnyru no
enekTpoHeH nbT OT 18 tonn 2002 r. (OB. Ha P Monwa 2002, 6p.144, no3. 1204 ¢ nam.
(Dz.U. 2002 nr 144, poz. 1204 ze zm.)); pa3snopenbute Ha 3akoHa 3a npaBaTa Ha
notpedbutennte ot 30 man 2014 r. (OB. Ha P Monwa 2014 r., nos. 827 ¢ uam. (Dz.U.
2014 r. poz. 827 ze zm.)); KakKTO W JApyrn CHLOTBETHW AENCTBALLM 3AKOHOBU
pasnopeabu.

9. MN30opbT Ha MOSICKOTO 3aKOHOA4ATENICTBO 3a HAcTosALWMA PernameHT He nuvwaea
MoTpebuTtensa OT 3awmTaTa, NnpusHaTa My Bb3 OCHOBa Ha pasnopenoduTe, KOUTO He
MoraT ga ObaaT M3KIHYEHM MpU CKMouBaHe Ha goroBop mexay [pogasada wu
MoTpebuTens, No cunarta Ha 3akoHa, KOMTO CbINacHO CbOTBETHUTE perynauuum, ou ce

“3non3ean npu nuncata Ha M3Gop Ha NPUNOXKMMOTO NPaBo.

BHMMAHWE! Monum 3a ctapatenHocT npuy BpbLUaHeTo Ha lNpoaykTute ¢ uen ga ce
N3KITOYM N3npaLLaHeTo Ha Apyrv NnpegMeTu no norpellka ¢ BbpHatute MNMpogykTu.

O6pasel Ha hopMynsAp 3a oTKa3 OT JOroBOpP

(dbopmMynsipbT TpsbBa Aa ce NOMbIAHU U U3NpaTy CaMo MpU XernaHue 3a oTKas oT
O0roeop)
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